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Abstract

This research aimed to motivation of participation activities of College
of Politics and Governance and to compare their participation activities
between Political Science and Law Science students. And the guidelines
for the promotion and development activities are appropriate for students
in College of Politics and Governance (COPAG) Mahasarakham University
(MSU). The collected data’s the random sample in the research’s students
of College of Politics and Governance that studying freshman to senior
and other year (up to year 5) in Academic Year 2011 amount 370 students.
The method of research used’s questionnaire about the participation
of activities of students of College of Politics and Governance, Mahasarakham
University that 5 activities: 1) the academic 2) the rouses 3) the culture

4) the sports 5) the morality and ethics that the scale 5 levels. The data
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of statistics were analyzed for Frequency, Percentage, Mean, Standard
Deviation, t-test that students studying different branch. The Study
Indicates: 1) The students of College of Politics and Governance had
the motivated to participate of activities. The overall's more (X= 3.70).
The individual of activities, that the positively motivated is making more friends
and has a good relationship with another person (X= 4.13), 2) The compare
to participation activities of the cultural of Political Science students more than
Law Science students at 0.05 significance level; and the academic, the rouses,
the morality and ethics and sport so overall were not significantly different.
3) All activities of College of Politics and Governance (COPAG) and COPAG
student association has organized for Academic Year 2011 to promoted and
supported activities beyond the curriculum to students be studied in the class-
room. Most students realize the importance that useful and are interested the
participation. Publicity and communications across all channels that currently,

this social network has a role to access all of students, such as Facebook.

Keywords: Participation of activities, Students of College of Politics and

Governance
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Abstract

The objectives of this research were (1) to study the levels of motivation for
research work, (2) to elucidate the relationship between personal and supporting
factors for research work and (3) to examine problems for research work of
lecturers of the Rajamangala University of Technology Srivijaya (RMUTSV).
Data were collected by using questionnaire from 260 lecturers in three
campuses; Songkhla, Nakorn Si Thamarat and Trang, at RMUTSV. The result
showed that the lecturers of RMUTSV had an overall motivation in a high level
with averaging for 3.53 + 0.60. The motivation for successful in their profession
has the highest score (3.89 + 0.65) following with the relationship between
co-workers (3.63 + 0.63) and the condition for working (3.60 + 0.55), respectively.
The relationship between personal factors in working life and experience had a
highly significant relationship with motive force for conducting the research work
(P<0.05). As well as the relationship between factors supporting the condition for
conducting the research on budget supporting, research policy, administration,

teaching load and working area had the significant(P<0.05) relationship with
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motivation for conducting the research. The most obstruction for conducting

the research are the process for budget disbursement (61.20%), teaching load

(51.50%) and lack of supporting of the infrastructure for research work(29.60%),

respectively.

Keywords: Motivation, Research
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Abstract

The research aims to investigate the users’ satisfactions toward the
information service quality of Academic Resource Center (AREC), Mahasarakham
University in the five aspects: library materials, process of information service,
library staff, place/facility and public relation. The sample consisted of
751 library users who walk into the library. The study was carried by the
questionnaire. The statistics used to data analyses were percentage, mean,
and standard deviation. The results of the study were: The level of library
users’ satisfactions toward the information service quality of AREC as a whole
were at the high level (X= 3.88, S = 0.68) and the 3 aspects were the most
satisfactions of users were library staff (X= 3.96, S = 0.62), public relation

(X=3.92, S = 0.68) and process of information (X= 3.91, S = 0.64), respectively.

Keywords: Satisfactions, Service quality, Academic Resource Center (AREC),

Mahasarakham University

unn laggauiulduInrsarsawinaun
fifa 819138 %NIJw UANINIVBY

FMUNINIUINT UWIINNRY ARIANDIRD NNEVIATIUSEN NI
Ama I L unin mmﬁaﬁum&u msfnmiuvinendsdasan aaeaan
AR IBNNITROBYBINRIINGNED  IHUSNIRIIFWINALADRAIWIAIY



Sarakham Journal : Vol.4 No.2 Jul. - Dec. 2013 45

\IILTIUATIT NTWENNTINTEWNG
fanuaTauAguNNEIVIITINAE
UIN3dN 9 ﬁ%’ﬂiﬁﬂ%ﬂ’]‘ﬂlﬁ;ﬁ%ﬂdﬁ
40 L33 (E1HNINUINNT. 2552 : 33)

8

Falunsdaliuinsunglausnau
P | o R & R A A ea A
Stanarsdiistouaziafiodjud fa
AIlRUINMINRIAAADINTININANN
FBINIVBINIUUINT Q’lﬁu’%mm:
v o AR A s a & a
dasdrilatagTuuSnmadunan lag
ﬁwmmﬁaomwaagﬂ"ﬁmtﬁmﬂu
WDHNRUA MANITIAUSNNT walazLAn
FINNTIRUINNTR AU AN FU LA
Aanu uazdadliuIn s lwg sy
Usn1stiaaunawala tiiasan
ANINYRINITLINT fAd ANUN
walavasuuinis (aflia doans.
2543 : 173 - 174)
mmﬁuwalwiaqmmwmmmi
Twusnmslludriinuasns o uad
a v Aa SR A o &
MIVINT Juinsasdanuindu
ﬁauﬁﬂmmmﬁdwal'«a@iaqmmw
nsliuInisvesgldedisdaiilas
ﬁaﬁmm:mmﬁawala@iaqmmw
PPINITIAUIAITHENINNILL T UG
TTAAHNINUATANNFLTIVDINTT
a v o I ﬂl o = dl 1
vInsusa g ududsdannaing
@iamiﬂiuﬁuqmmwmaam‘su’%m’s

= v

aney B3zl waNdTSan. 2542
: 59) wiN@nInpuSNIeRNT
Fiun1IdITaaunInalavas
Q’L%u%mmazﬁ’]mﬁwmqmmwmi
a 1 1 dl A&
yvinsaaaaagsdaitasnniiay
LAGIUNTELFELAIAN VLU R UL RS
ﬂi:ﬂauﬁu;ﬂ%u%ﬂﬁﬁmguﬁf;lul,‘il"w
s ltusnsnnlalasuldaiunia
a g; a Y a
v annadimisldnims Tugtuuy
Mudowld lidiTeliannuauls
Aazvinnsan®3TY 1389 AW
NawaladansuI e unIneusng
YRIINIRLURIRIIANY L NBANEN
anuiinalazesgliuinisdants
Tdusnsludiudis 9 laud du
NIWLINTRITFULNGA AUNTZUIRANT/
TUADWANTIAUINT AL TAUNN
Q’Lﬁu’%m‘s AU UN/RIE1WIDAINY
F2AIN LAZEWNNTUTZTRUNUT 373
lufadywuszdaiauangliuinig
dl U a U
Tasnafldannisyszidngunyald
LﬂuLmeﬂumiﬁwmLLazﬁJ%fuﬂ'ga
MSWLSNITEININLUSNNT 52919
Wannd i Agioiny uazldlu
ANTNILHWBNAIUINITA N AU I ULRE
AIWUINNT 298NN uSNIR
a a X .
fiaunnisudaly



46 MNsE1sE13za N 1 U9 4 aufl 2 n.a. - 5.9. 2556

IngUszasan13INe

= =1

4 Y
wafinsanufianalavesgls

Uinmsnfldeganing 29MIMALSNNS
PYRIRIBNINLUINIT VRIINLIRY
VARITAN

a A
35n1s@n

1. dszznsnlgluni3ide
1eun qmmnsmmﬁum&u 1IN

a

3,055 A kaziFaszaudSwaian

]

[ a

ffarzaulSyoln weslifaszau

Usnrasiidnldusnig vonaa
uan 47,988 anluiln3dnun 2553
MABIUA 2

2. ﬂa;uﬁ'saziwaﬁlﬁuﬂwsﬁé'y
laud gleusnisddninauinig
WRINgasunIasay a9ldann
nsfnnangudladilasligas
frudrmla ﬂmﬂfgmﬂm‘iﬁmm
FUWIBYIZTINT ARWAILTAVAINY
AALAREUTATLEL ANuLTesTuT 95
AranuamaLnaewliiin 5 1%
751 Qs LLa:mSLﬁaﬂn@jwﬁmmmm
§eAIN (Convenience Sampling) 31N
Q’ﬁLﬁwmlﬁu%mn%ﬂuﬂmiﬁnm
2553 malzuud 2

4 a4 me L ¥
wwIasNanlElun1sidulunsen
Wunuugauanudsznauais 4 &iu
o X
394
N S 4 e
#Fuf 1 Wudadianiisany
iagaﬁ’;vlﬂ R FDUNTNYDINABL
wUURaUNNNAN B I ULLUATID
FOUILNNT
. a 4 e
grun 2 tdudraruiieany
ANBMNITIEINY A I1WINATIN
W lFuSniTdaszoziian 1 1hen
ANBUVBINTTTUINT T390
PBINIITINU wazlsziAnvaIusns
Al
.4 “ 4 e
#gauf 3 Judrauieany
aNNRIneladan1siusNIT §n
ANOUSMT YRIINLRUNRIFITANY
1% 5 @ lduA dunSweins
MWNTZUINANT / TUABWMITIRUIANT
FUYANINT FINRDNUN / FIS1UIE
ANNRZAIN dwna luladaTauine
LRZAWANTU TE T RN AUT
N S 4 e
#Fuf 4 Wudadraniieany
Tyniuazdotanauwslunislsd
U313 SUNINLLSANT WRIINLRE
YRIRITANN
WUURAUDINNIATURIWANT
WINNELTITIY 1% 3 in
LazNagauANLIed (Reliability) U
vV Aa lﬂl 1! I 1 0/ ' o
;ﬁwmmsw‘lulmmgwmama F1UIn



Sarakham Journal : Vol.4 No.2 Jul. - Dec. 2013 47

v o o £ .
30 au ladrdudszansuaani
(coefficient) YN 0.83

ﬂ']il,ﬁu**ﬁa;ila;ﬁ%'u"lﬁl,l,aﬂ
wuugeun A lguI i lE
USnTudinaneusnis lusening
JuN 1 Twaw 2553 - 31 YNT1AY
2554 91wan 751 7@ uazleiuaey
NAY WU 751 70 Aavdnsosas
100 HAINNFULUUFOUDINNAUAWIN
a7 Vl,é’ﬁ'lﬂ’ﬁm';a]aaumwauyizﬁ
YILUUFBUDINNIGSY 3N HUIN
ToyAINUULRBUDINUIATIEIN
Uz e 5 320U laafinuanz i
naauanafianala Jiaseidaya
lagldldsunsndnsagd iaduam
% Saar 1afae wasddInidosun
mmgmﬁ,wamﬁmexﬁ"*ﬁa;ﬂla
VLURAMNRNNBVBIALAREAINY
=< o co X
wawala laldinouaieads

ALaaY 4.50 - 5.00 WINB AT
uNnfga

. A =< )

ALaaY 3.50 - 4.49 WINB AT
1N

. A =< )

ALaaY 2.50 - 3.49 WINB AT
Uunand

. A =< )

ALaaY 1.50 - 2.49 WINB AT

v

wag

fLaay 1.00 - 1.49 WIwalavedu
vasfiga

mﬁmiﬂ:ﬁ"ﬁaga KIvindaya
vrataseraaddlasltlysunswy
§153Uneadid lasldldsunsa
fdagUdhanImeniaas Percentage)
. L,
ALafg (Mean) dnautdoalun

4199314 (Standard Deviation)
NanNISANE

amumwﬁa"lﬂmaomjuﬁaama
dulnluiifarzaulSyanes a9
asanfe fAdaszaulSaanln yaas
nguan YaanIaIeIzInIsuas
ffarauliyoandiasaugnIw
e A .
MUY aniwIndszoinIved
VAINLIRLURIFTANY

vV a a =1 1

fliusnalanadianaladegunin
vaamslivinislasmunnduaglu
J2eUANN (X= 3.88, S = 0.68) laudnu
Lild =3 o s 2 1
mmmwawahguq@ 3 &eu leun
duwdmingliuinig (X= 3.96,
S = 0.62) LTz IRUNUT (X= 3.92,
S = 0.68) LAZFUNTZLIUNIIUAD
mM3lAUINT (X= 3.91, S = 0.64) Lila

WITINNEAUNaUTING A9l



48 MNsE1sE13za N 1 U9 4 aufl 2 n.a. - 5.9. 2556

AN X ) uilamnanang
1. NIWLINTHBIRYA 3.88 0.64 N
2. n3TLIUMITUAaRMHLS M 3.91 0.64 N
3. Liﬁﬁﬁnﬁ;ﬂﬁu‘%ms 3.96 0.62 N
4. g ii/AssmasanuEzaIn 3.78 0.64 N
5. MyUszmFuRus 3.92 0.68 N

FuR 1 NINNIHBIEY ;&’L“ﬁ
vinmsfianufianalidaqmuninves
m3uInmsagluszduann (x=3.88,
S = 0.64) lapTafdduadoun 3
§16u fe udayasaulataauagy
AUANNADINT (X= 3.98, S = 0.76)
AIFE §197 WRIIUN1IITINNT
ATOLARNALANNGABINT (X= 3.93,
S = 0.78) NIATUATHIIRANUN
ﬁuan%‘umaumﬂuﬁ'ummﬁmmi
(X= 3.93, S = 0.74) falgaviaiuas
éa&ﬁnmaﬁnf??ﬂ'sau'aquﬁ'um’m
@89M3 (X= 3.81, S = 0.78)

FUR 2 NTTUIBMNT/THAD Y
n3lduinas gldvinnsfianiu
Nawaladagmuniwuasnsliinidu
m:mumi/%u@aumﬂﬁu’%m'sagﬂu
J2duaNn (X= 3.91, S = 0.64) lawdl
FoRfidnaduann 3 §16u Ao anslu
Mt lTuSnns (X= 4.30, S = 0.73)
fsuufirnldusmsszainuazsn
(X= 4.12, S = 0.73) Sduaaunmsli

wsmsfillussuy (X=4.09, S =0.73)

Fufi 3 Liﬁﬂﬁﬁﬁ;ﬂﬁﬂ%ms fle
vimiianuisneladanmninuas
mﬂﬁu’%miﬁmlﬁmﬁwﬁQ’Lﬁu‘%ms
agluszduann (X= 3.96, S = 0.62)
Taeddafidanadown 3 §reu da
Tusmsdsanugfsssn (X= 4.08,
$=0.67 Fanaifisswalunlininms
(X=4.05, S = 0.70) uazdanudnlalu
AMAGBINMTVBIFLTLTNT (X= 4.00,
S=072)

Fuft 4 §0UR 1 FIS BN
szaan fluinslianuiwelade
Qmmwmaamﬂﬁu’%miﬁmamuﬁ/
F98 1280 uFzAINlusTEUNIN
(X= 3.78, S = 0.64)lagildoRTen
WBAYNNN 3 §6U Ao FAWLIARDY
meouanuazmelugzanadussiioy
(X= 4.13, S = 0.74) Judunie
vandsznnuesisRuinTataw
yfloy (X= 3.92, S = 0.81) Jukn
ﬂmuaﬂﬂmwgﬁ%wﬁaﬁa §2@7N
AanIawiA (X= 3.91, S = 0.80)



Sarakham Journal : Vol.4 No.2 Jul. - Dec. 2013 49

qufl 5 natsemauRus g
vinmsfianufanaladaqmuninvas
AT UIANTANUNTUSETNF NN WS
luszduun (X= 3.92, S = 0.68)

o da. 4 e A
Taafidanidnafuuin 3 &16u fa
& 6 o o A a =1 U
Guladaininsusnisdndslaing
/2N UAZIIALT (X= 4.04, S = 0.81)
3 6 o Qs a a A v dl
Aulodddninsuinisfidayad
andesdalan (X= 4.03, S = 0.78)
LNRITEUSINMITUSMIHANUATY
DAuTaLI% (X= 3.93, S = 0.78)

-
dyduazanlana
NANITILATIZRANNINE badia
A waaimMIliuinis glduinis
fanufawalaagluszduannnnedu
& X o a A A
NI%ANNITF AR WIRT Aeinuu
funInsuImaasiuliuinslugs
;ﬂLﬁaﬁ@ummiﬁmwaaﬁﬁﬁﬂ%m
UIMIagiaue Waanasaituaw
ﬁaum'smaagﬂ"ﬁu’%mi 1 Ta50938%
v pll Y Aa o =1
maﬂ;ﬁ%mmﬂmummwuwah
ﬁaﬂmﬂmsmﬁﬂ%fuﬂgul,lﬁ'l“uagjmua
@aamuqammmaaéﬁh%mﬁm’s
a s U 12 =
In3Iang ﬂﬁ:"gw dTnwnn3e
wazwaquiadym uazanudainis
lusny Lﬁaml,l,mmuﬂ%'uﬂgu‘hu
UagARDALIAN Wasassu A

AR FInanNnhainInausms

F9NAHENITUNTNAWILINITVD
ﬁwﬂfﬂﬁﬂﬂu%milﬁa**ﬁwgl,l,ml,aﬂﬁﬁw
USnlumsnamasniTaas araa
AUFNARINUABUFUBIAAULILNE
ATV UTBINRNINENEE e
ﬁmimmwmi”mmm’ma’gﬂ"lﬁé’aﬁ
i 1 NINBINIRDIFAYA
dltuinislanufisnalade
anﬂwmaumﬂﬁu%miﬁwu
ﬂ%fwmﬂ'iﬁamg@agjlm:ﬁumﬂ
nnda lagianwizni1sinswenns
s1vauinalidnazidugiudaya
paulad niIRe @131 WRITUNNI
3113 WA NTEN TR RIIRA RN
fianuasauAguALANNARINTVEI
Q‘L'*ﬁu%m‘i weihiitasangiindny
u’%mﬂﬁ%’uauﬂi:mmaﬁumguh
ATTATaTAMINTNENNTRTRILNG
nﬂﬂLLa:"L@T%Tumi%'@miuuﬂs:mm
INNUNAEEN 9 Lﬁaaﬁum&um'ﬁ
Fanninensansawnaiadali
u’%m’smm’mmmﬁaamﬂauﬂ’l"ﬁ
8E9ATALARNNNENVIITY ARDAL
AMTIARTSIVUTE NI HEIUNAI LY
a%m%fuﬁﬂmﬂ%'wmmﬁé‘liﬁmi
W ldunesin M wuuuWasuLas
dnulodanday Ssaandosniu
Uszn1nd Buaud (2547 : 135) 9

ldvinnsdnusiadunswalaves



50 MNsE1sE13za N 1 U9 4 aufl 2 n.a. - 5.9. 2556

UNANHILAZAMINTINRIINYIREY
waluladgswd wudinfnmuas
Am138 JanuRanaladenswenny
FITFULNG USNITRIIFULNGA LLa:Q’lﬁ
u’%m’sag’lm:ﬁumﬂ NNEBUAZ
FAAARE9INY auSau auwlw (2550 :
80) lavinnsdsziiuanuninala
°uaa;ﬁ%u’%msﬁﬁ@iam’su’%mwau
fANRORNA UPINLINUTINAIUAY

1 v Aa a =1 v
wod glauinsfienufanaladu
NINENNTRITIULNG ag’lm:é’umﬂ

1 v

AN 2 NITUIBNII/THADW

Y A
N9 RUSNIS

£% K% a a =1

dlfuinisfiaanuiinala
FaAMATNYBINITUTNITA B
ﬂ's:mumi/‘*ﬁ'umaumﬂﬁu’%m‘iagj

. 4 o ddle o  a
luszauann Sedafigliuiniafiana

=3 dl o s A a a
fsnalagefiga 3 dau de GnTlu
o

M MUSNNT JsruunvinlduInng
RZAINBAZIINSD LAz ITUAWNNT I
o A Lo .
UImsussuy Neiiasann &n
FnpusnsednsUsznadnslumy
v A A o & A= a
lFusnsntatan neniluanansae
Usenmawdsnigludininausnng
. @ e o €A © oa
WHUAUL T2 RUABT DnNIgINnng
Usrnravuwiivloduesgining
UINNT FINDINISTUEUET Tuaan
manungaauudaldglduinig

1a5unmudinzuiwnmsdnsuuIng

o 0619 9 ANe8 TIFaAAREINY
AIANBIVDI ?Jﬂmyﬁ aﬁ@ (2550 :

AV o o 2 A =
91) NhF¥INITANBILTBIAINNNS
walalunslduinsgudineuinig
UWINAUTTAYIIUGRRN WY
1 v a = = v
41 glEuinnsfannufisnaladiu
ﬂi:mumi/ﬁu@aumﬂﬁu%m'sagj
luszdunnn dusal audy (2550 :
80) levinnsdssifinanunanala
°uaa;&'l‘*ﬁu’%m’sﬁﬁ@iau’%m‘smaaﬁﬁﬁﬂ
ANBUSNIT WRIINVIRLIINATLR

1 v a = =1 1
wudglfuinisfiannainalade
amnnvaInsliuinisedluszau
WNUATHIU AILUATTNNUT (2551
: 34) ldvinn1sdnmisesndnufeg
waladansuimIvasdinvesya
WRANEALINBaIEaT wud §lg
Usmsdanunaneladenszuiwnny
ﬁu@]aumﬂﬁu’%mwaaﬁﬁﬁfﬂmauﬁ
ayj’Im:é’ummﬁmﬁmﬁ'u

A 3 ARusns

U a =1 = 1

dltuinisfanufisnalade
AanINpaanI AT Id U i
u’%msag’lmzé’umﬂnﬂia lagda
dld =3 d' o s A
ffianuiswalagefign 3 §rau fe
Iﬁu%ﬂw*i@i’aﬂﬂawwﬂqaﬁiiu ﬁmwﬁ
= Y a a
VNIWa lNNTIRUINNT wazdannw
dlaluannadasnisvesgliuinig

E X a o o a A v
ﬂﬂuLuaﬂ‘ﬂ’]ﬂa’]uﬂTﬂﬂj.l'iﬂ’]ivlﬁluﬂ']i



Sarakham Journal : Vol.4 No.2 Jul. - Dec. 2013 51

Uszgy ausu msfnsgaudums
UImsatedaiilas NINRUILIY
AMEIULRZRUIDINUUANNANINLIFE
a & o o o A
ANNITILNITTANITRATLANLUA L
ANuiNNeeIAUNILIAITIN
Aa =2
yaansidlanmaludnmausnein
ANBUaN Lﬁ@ﬂ%’ﬂﬂ;d LRSWAUINNT
v vad X 4 v o
TWUSnslwass0n SixaaaaaIny
AN VDS Juzur §30 (2550 :
91) Aldvinn1s@nsiSasanuneg
walalunslduinsgudineuinig
VW INENRUTTAYIIUFRRN WY
1 Y Aa = =3 v
1 glduimafianufanalaludiu
Laj”mﬁ’]ﬁu%ﬂ'ﬁay;lmzﬁumﬂ LR
BUUN ATIUATRUNUS (2551 : 33)
v o 2 A =<
ldvinnisdnuiesainunswala
@iamﬂﬁu%mwauéﬂﬁﬂ%aauﬁ
AMINENTBNBATNTAT WU LT
UsnsianusneladensiuInng
mamﬂmméwﬁﬂwamg@ayj’lu‘i:ﬁu
WNLTULALIN
. L
AN 4 FOIRN/FIBTWIVAINN
#20IN
U a a =1 1
dltuintsfarnufisnalade
Qmmwmmmﬂﬁu’%m‘sﬁmamuﬁ/
aoa"wmﬂmma:mﬂm:ﬁumﬂnﬂ"ﬁa
v d'd =3 13 s
I@waﬂummwawahgaq@ 3 §19u
A9 RNINWIARBNNNUHONWRZAE 1N
I3 a a ] Y
gzaatdwizidoy Nudwisvan

UseANTaIRINUNATALI N vT
szidoy ussiuduihouannuiany
ATURABIROFZAINGDNNTABK 9Tl
Wiasanainanuuinis ladiin
v a A
Imamwamwmmm (Green
Library) fisjautudiudlysnfiviestuaz
FANWLIARANVAIFIBNINLUSNS
XX daa 4 e
Taan TNy NwnFLTe? tNagss
4 e o
AMYUIUING LANUITONMANG bNNT
AnEAUAT LaTRIVINNUNLTUINNT
FOAARDINUKNANITANTIVDI HHW)
AIUATTUNUT (2551 : 34) lavims
=2 A = ' o
Anu1iIadaduNInaladaniI IR
VIMIaIENiNveEya unIIneay
insasaaas wudn glduinad
mmﬁuwalwiaqmmw%aéwmﬂ
ANFzaIn launiwsauluszau
Aowalann Dozyr g3a (2550 : 91)
v =3 v A
ladnwrainuiswalanisldusnng
auiInuuIn1y A IneauEag
FIBFRBNT WU Q’L“ﬁu%miﬁmw
‘ﬁuwahﬁwuaaéwmﬂmma:mﬂag
luszauann uazauian awis (2550
. 80) ldvinsdnsnidasmsdsain
= v a Aa
anufiswalazasfliuininide
SMUNNORYA UINLINETINAUNA
wud gliuinnsfianuiweladiu
ANHULNNNBNINVBIRDITY D

luszdunin



52 MNsE1sE13za N 1 U9 4 aufl 2 n.a. - 5.9. 2556

H o @ 4
AN 5 N13UT I ENNWD
U a a =1 1
dltuintsfarnufisnalade
Qmmwmadmﬂﬁu%mi@i’ﬂumi
Uszmdunusagluszduuinynda
v d' va =1
Iﬂwamﬂwmmwuwa%gaq@ 3
v = =3 6 o o A a
g1 fa uladainineuinig
VA9l ®EAINWATIINLSA
& 6 o v A a A v dl
nu"l,smmumﬂﬂmmsmayaﬂ
Qﬂﬁﬂ{l%’@LauLLa:LaﬂmiLLu:ﬁwmi
lFuimsfianuasudiuauysal nodt
L0991 NEINNANBUSAT LG TNT
ﬂ%UﬂEOL%UVLSH@TLLQZLﬂ%a\‘ILL&]“]:I’]EJ
va a a v
IifidszanTawlunisldnugga
ﬂ%uﬂ;aqmauﬁ'amadﬁmwﬂﬁ
a v 1 = = g: a
mmmnm@"l,@aman@m annai
AT NTINIS AU TE T FUR WS
o e e .
Anannane hidnazduaaningnn
a & a [ A Il a 4
SLlaNNIaRng ww3aruFinuaanlall
Auueda wandy Hudu tialdgld
UIMITIASULNIENT LA FIFLEUALUS
1évansTeIniy TIR0AARBINUNS
NNSANENYEY DIRTIATIE LNIRDW

(2545 : 170) Nlevinnsdszfinana

=1 v A AaA
#swelavasdliuimaniddaqmnin

9
%

maamﬂﬁu?mwaaé’muﬂ'ﬁaaw
URINLRLNN BT WL Q’l%u%m’s
a =< o A
Fauiinaladruwnisgesr1Inan
A P “ o ea
figa Aanivdszandunusiaaw
. 1 =3 6 a 6
RAINHABTAIN 11 LU lre BLuE
FORNUILU1T NNITANINTITNFILFIN

MU lwdn

v
Aaldgwallbe
o = Qs g: 1
wwwaunzlwn1srinddeasiaa li
AITAUBANTOLNNFIVY
fudda 1WaaluquNITEINg
WUURBUAINARNIAIZIN ]INITD
=S =3 v
Iglunsfinsanufswalavesfls
UIN5ABNTIRUSNIVIE BN INY
- v & X4
mmivl,@nﬂﬂ NIRLNAINURZAIN
LLazqmmwlumiLﬂ%ﬂuLﬂﬂuwamad
ANSANE ILFAR AT
IR INITU LT nA WS 9
adnsdaifies iiveihwafild yusuys
Iglduinaifaanufanaladanis

UIimsunniiga



Sarakham Journal : Vol.4 No.2 Jul. - Dec. 2013 53

LONA1ID19D9

Fuaniand lwaswut. (2543). qumwlunuuinssnsfione. 23ssuTIaNTny
FIFA3, 20, 23 - 49.

LATENG A Tal, (2547). ﬂTmﬁdWaZamaag‘lfﬁmiﬁﬁ@'amﬁ/?miwao
WOAYANAI UMVINRL YUY, Sumasiudn, 11, 28-35.

FoU1 aSLUATFNWUS. (2550). awAywaladanislousnisvesdrin
ROFYAUNIINGINUNBATAIAAT. NTINNY: SNNERYA AN1INFY
\NHATARAS.

Usznaf Busud. (2547). anwiowalevesindnmussnmnass uninegnsy
maluladgsuidenislaninginsuazySnIssaunavesguduTsnas
UaERINITANI. UATITHN - umAnmdnaluladgiuni.

Yuzur gia. (2550). arwAswalalunslsgudingyinis uminedesioag
FIBFEBNT. NFUNNY: URANDRDNTADFIUFHUN.

Fazwend Wwlndveial. (2542). aanwluauusinig. AuriaSaft 5. NTINNY :
gunANFILEININa lulal.

ala §TAINT. (2544). AANINLIAIT (1). Wasnaoda. 8(47) : 173-174.

SUNINYLINT YRINLIRBURIEIANN. (2553). wAUUJUATIZNIT Usedn
Dvuiszanoh w.a. 2552 S1%nINLUINT WAVINYINYUAIGITAN NIZNTI
AN®I5N17. AWIRIIANY: FIBNINLLINT VRIINBIRUAIFITAN

gun3 asznIg. (2550). AnwAanalalunislivsnisansaumazasdsin
yssmmIImIi@wIiadaya. (Midnmduaindaszizlzmaumans
umoedia). nainwe: anndududaiaumaas.

83anTal LNIRDNH. (2545). mwﬁawaZwaag“lifu?miﬁﬂw'amﬂﬁ”u?ms
FIIFWNAYVBITIUNNAFYA YN TNLIALNNT0. §FIVAN: SIUNRFYA
NAINLFUNIN B,

awlanl ang@na. (2539). lUguuwaguainlsanemaluuamia lag
NILUIUMT Accreditation. 273873M13T98a151IUFY. 2(4) 1 196.



54 MNsE1sE13za N 1 U9 4 aufl 2 n.a. - 5.9. 2556

duiaw awls. (2550). nnvszdunnuinelevesglsuinig dinnasya
UWIVINEIRYTINF LA, NIINNY NANINYIRUTINANS.

Goog, Carter V. (1973). Dictionary of Education. 3" ed. New York: McGraw-Hill.

I-Ming Wang and Chich-Jen Shieh. (2006). The relationship between service
quality and customer Satisfaction: the example of CJCU library. Journal
of Information & Optimization Sciences. 27 : 193-209.

Millet, John D. (1954). Management in Public Service. New York: McGraw-Hill.

Morse, Nancy C. (1958). Satisfaction in the White Collar Job. Michigan:
University of Michigan.

Newcumer, Mabel. (1995). The Big Business Executive. New York: Columbia

University.



AMNAIARTILAZANMNNIND LAADNITIANITLTUNAT
gawssdmnusd AunisiFend nanadmdnwnaly
ARIINYIRPNRIF1IAY

Expectations and Satisfaction with the Teaching on the
Subjects of Human and Learning in General Education

Course, Maha Sarakham University

(=g a4 a d‘ 1
IO UATA a1 I‘ﬂ@]?Lﬂ‘iaG

Rattana Butrdee', Arisa Kotekruang"

%

unAnga

= :; d‘yd [l tﬂl =2 g c;d ' a
midnmaTsitiianuaninoiie 1) Ansanuaeninddansin

6 o a v aa s 2 = =3 = 1 =
ausiiunISsuiesfifaszduliygned 2) dnmenuiweladeniaton
MneiruysdiumIteuivasiifaszdudiggied 3) wWisuifsuanuuan
dvrznianuaanisnandisoutazanuRinaladedanisisaunissan
MNeinuupinunMIGouivesifeduliygned ndudmaienlslunisdnm
\Duiidaiygreinifensmnzidoudaunsinuusdiumatouiinsdnm
2555 maiFoudl 1 $1mau 294 au ldanlasmiguatneite (Simple Random

. A A A = a o A a o

Sampling) 3aslafilElumsfine § 2 aliu e 1) wwuseumuALINUANY
amanisuazanufanaladanmidansifounmiseunsimuysdiunaitou]
2IRFANMIINLIRBNAIFNIAY TRANIAINFINLIzU AT §1949% 26 4D T

T §indAnwnald anidneduuniznsad Ing. 043-754571
' Department of General Education, Maha Sarakham University, Tel 043-754571



56 MNsE1sE13za N 1 U9 4 aufl 2 n.a. - 5.9. 2556

swaduunnodeatening 42-75 wazdenanuitasuisatiuyindy 0.96
%Lﬂﬁzﬁ*’ﬁayﬂ@ﬂlﬁ $ouas fLad ﬁ'aul,ﬁml,uummgwml,a: t-test (Dependent
Samples) 2) LUUFNABEL "3Lm’]:ﬁ"ﬁagaimmﬁLﬂ'i’]:ﬁl,%dl,f':am (Content
Analysis) wazHLERa lABATAIWTTAW

NANNSANEIWLIN

1. ffefizduanumanisdaniasounsimausdivmatouilasn
ag’Im:é’umn Lfiaﬁmimm,ﬂmwuﬁmwuiwaglm:ﬁumﬂnﬂﬁm lapi389
freuannuinldwites fe @T’mmm’sﬁﬁaau Fwitornd T SIS
NNIFOH LLa:éﬁuéaaﬁumgumﬂ%ﬂumﬁaau

2. #fa ﬁi:ﬁummﬁawalwiamiﬁmm’]ﬂ%’uni,wﬁﬁuﬂ'm'%ﬂugﬁm
i’ma%ﬂu‘itﬁu&l’m Lﬁaﬁmimnﬂmwﬁmwuhag’lm:ﬁumﬂnﬂﬁ’m lag
Fosdauanann ldwtey @T’mmm‘sﬁ%&au AUNIIALazU T IUNE a1
NMISLUNNTFOY ﬁwuﬁaaﬁum&umifmumiaau wazenuLitori T

3. ffaflanumaniiwaranuiinaladenmidanmsisoumszauneic
aupdiunassuilassnliuandsiu WeRnsadusodunuii asad
anuaanisuazanufanaladanmadounsimayediunsdouiuaneds
fuadadtuidyniadafiszay 05 s1wam 2 du de dwdewiim uaz
fumstounssen laeida Janufaneladaduianiimdininany
amanlinawinGan  dusuwnassumIsaniialSyaieaiianuiiwaela
@iam’sﬁaugm’hmmm@mi’aﬁamﬁ'}ﬁﬂu HaRsantlusadowyin

[N

ARATANVANARIINAULT NS ULAL AN RIND FIFENTTOULANANIN WO ENIT

o o a

ad_ o
HURIAUNWROANIEAU .05

Do

o Q. a s
1H1ATY © ANAAARN, aNnuNIwele, MITanSuumIzan
Abstract

This study aims to 1) examine the expectations with the studying on the

subject of human and learning for undergraduate students, 2) satisfaction with
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the studying on the subject of human and learning for undergraduate students,
and 3) compare the difference between expectation before studying and
satisfaction with the teaching on subject of human and learning for undergraduate
students. The samples used in the study were 294 undergraduate students
who choose a course of human and learning in education year 2012, semester
1, selected by simple random sampling. Tools used in the study consist of:
1) a questionnaire about their expectations and satisfaction with teaching on
the subject of human and learning of students, Maha Sarakham University, with
rating scale includes 26 items, item discrimination ranged from 0.42 to 0.75,
and a reliability equal to 0.96. Data were analyzed by using percentage, mean,
standard deviation and t-test (dependent samples), and 2) interviewed data
were analyzed using content analysis and presented by means of description.

The results showed that:

1. Undergraduate students have expectation levels for the course of
human and learning as a whole at the high level. For considering on individual
aspect, it was found at the high level in all aspects, in descending order from
most to least were the instructor, the course content, the teaching, and the
media to support teaching and learning.

2. Students were satisfied with the course of human and learning as a
whole at the high level. When individual aspect was considered, it was found
at the high level in all aspects in descending order from most to least were
the instructor, the measurement and evaluation, the teaching and learning, the
media to support teaching and learning, and the course content.

3. Students have expectations and satisfaction with the teaching and
learning on subject of human and learning as a whole with no difference.
When individual aspect was considered, it was found that students have
the expectations and satisfying on the subject of human and learning were
statistically significant at .05 level of two aspects: the course content and the

teaching and learning. Students were satisfied with the course content lower
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than the expectation before studying. For the teaching and learning aspect,

undergraduate students were satisfied with the learning at higher than the

expectations before studying. When consider for each item, it was found that

students have expectation before studying and satisfaction with learning with

no statistically difference at .05 level.
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Abstract

This research aims to study the factors that affect the learning process of
undergraduate general education courses for University . The samples used in
this study were students enrolled in the Division of General Studies Semester
2, Academic Year 2556 425 people were using the method of determining the
size of Yamane, a confidence level of 99% with an uncertainty .01 to come by
random stratified Tools used to collect data. A 5 -level scale questionnaires
were used in data analysis were percentage , mean and standard deviation
The results showed that the Student opinion on factors that affect the learning
process for general education courses . The overall level. Considering it was
found that a high level in all aspects of the evaluation . The teaching the
instructors and instructional factors , respectively , students provide feedback
on teaching . It should be emphasized that the students have understood the
most. Should be tested in class regularly. And should have free internet . For

ease of searching.

Keywords : learning process, general education
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Abstract

This research purpose to study environment management systems in
commercial rental space Mahasarakham University and find way to develop
the physical and management systems for commercial rental space business
unit in Mahasarakham University and guidelines designed to meet the needs of
commercial tenants by collecting data from 127 tenant within Maha sarakham
University, Kamriang Campus by collect interview structured is present in a
descriptive content. The results of the study revealed that 1) environment
management in commercial rental space within khamriang campus is the that
the location is convenient, easy travel by road within the university There is
a good environment and convenient parking delivery point have toilet clean
is easy to find and the infrastructure system appropriate 2) guidelines for the
development of physical and commercial rental management business unit and
design guidelines to satisfy the needs of the tenants the area commercially.
From the interviewee, themes including 4 issues 1) the physical characteristics
commercial rental space themes including : size, location, building, and to
reach areas 2) physical development to facility management and places found
that the point of delivery points of waste, care and cleaning in the surrounding
areas rental area was good and appropriate than before Should cancellation
system route way at some point within the University Because you don't
respond to the needs 3) rental space management system use area commercial
business unit university : consists of the policy of the administration area
of commercial rental, staff information to customers, the standard controls
shops, and design guidelines to satisfy the needs of the tenants the area that
the administration building (facility management) consists of 3 components :
people, process and place were 4.1) target goal to the rental space for a variety
of business 4.2) facts by considering the legal regulations of the university

that comply activities and contract lease 4.3) conceptual in commercial rental
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space design by focusing on the tenant participation as well as cooperation in

the area management the area policy and tenants feel like part and feel the

participation in the administration area together, and 4.4) defining the problem

solving beforehand preparation of the pattern to be organized crystal Clear by

tenants to comment on policy and participation.

Keywords :
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Abstract

This research aims to adopt lean management application with Google

Calendar, which is free software. To reduce and optimize workflow notifications

activities to the personnel of the faculty of Engineering; Rajamangala University

of Technology Srivijaya. The procedures and duration of the works of the old

system and the new system introduced lean management practices applied

and to calculate the performance results of the study show that such an

approach. Reduce process and length of time in operation, only 2 of the 4 steps

process and reduce time working out 120 minutes to 7 minutes and also

improve performance from 50.00 percent to 71.43 percent.

Keywords: lean, event notifications, efficacy
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