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Abstract

The research aims were (1) to study expectation and satisfaction of

customers on services of the center for educational services, (2) to compare

between expectation and satisfaction of customers on services of the center
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for educational services, and (3) to study the relationship between the expectation
and satisfaction of customers on services of the center for educational
services as divided by customer groups. The population were 291 staff and
2,293 students of Suranaree University of Technology. Staff were sampled
using stratified random sampling whereas student sample was all student
population. The tool for data collection was a questionnaire. The expectation
questionnaire reliability of customers was .988 and the satisfaction questionnaire
reliability of customers was .967. Staff data collection was via the university
post whereas student data collection was via online system. The data were
analyzed using frequency, percentage, average, standard deviation. Statistics
used to test the differences were Independent-Samples t-test

The results showed that;

1. The customers had expectation and satisfaction on all services of the
center for educational services at a very good level and that customers had
expectation on service quality rather than those of other services. In addition,
the customers had satisfaction on support facilities/technology rather than those
of other services.

2. Expectation and satisfaction of staff and students were significantly
different at p < .01. When considered in each category, it was found that
students had higher expectation on all services of the center for educational
services than those of staff significantly (p < .01). However, students had
lower satisfaction on all services, except for support facilities/technology, of
the center for educational services than those of staff significantly (p < .01).

3. The expectation and satisfaction of customers on all services of the
center for educational services as divided by customer groups had a significant

relationship at p < .01.

Keywords: expectation, satisfaction, services, the center or educational services
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Abstract

The objectives of this research are to analyze the graduate activities of
Institute of Engineering, Suranaree University of Technology (SUT), for the
past 10 years and to predict the graduate trends for the next 5 years (2014-
2020). The population of graduate study can be categorized into two groups
including full-time and part-time graduate programs. The number of graduate
students is collected by the center education services from 2004 to 2013. The
main tools of this research are based on computer for both recording and
analyzing. The statistical analysis presents the distribution over 10 years and
the trend linear prediction for next 5 years. The results indicate that the growth
of graduate entry and remaining for the past 10 years of full-time program are
5.7% and 32.9%, respectively. The predicted growth of the graduate entry and
remaining at the next 5 years are 76.9% and 51.81%, respectively. For part-

time program, the growth of graduate entry and remaining for the past 10 years
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are 9.77% and 17.88%, respectively. The predicted growth of the graduate

entry and remaining at the next 5 years are 100% and 60.76%, respectively.

Keywords: Prediction Analysis, Graduate Programs, Suranaree University of

Technology (SUT).
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Abstract

The purpose was to study of improve process with lean in the external
grants and scholarships for graduate students SUT. The subjects of 644 case
of the study were the activities of grantees on fiscal year 2014. Experimental
studies were One-Group Pretest-Posttest design. The statistical methods
employed were the descriptive statistics and T-test dependent.

The results showed that implementation of LEAN could reduce the
procedure in the job by 31.94 per cent; the non-value added tasks by 75.53
per cent; the waste by 56.46 per cent; the lead time by 43.52 per cent; the
cycle time by 61.65 per cent; the first-time successful tasks increased by 13.19
per cent; the index of the total process cycle time efficiency increased by 71.13
per cent; the significant difference was between the increase efficiency before

and after the implementation of Lean at the .05 level

Keywords: Lean, Cycle Time, Process Efficient; Value Added Task
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Satisfaction of Applicants on Quota Student Admission,
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Abstract

The aims of the study were to study satisfaction of applicants on quota
student admission, Suranaree University of Technology, academic year 2015.
The research sample was students (15,720 students) from secondary schools
across the country who applied to the quota admission in academic year 2015
and answered the questionnaire, via the website www.sut.ac.th/ces during
October 27 - December 3, 2014. The tool was a questionnaire with Likert scale
(5 levels). The questionnaire used had content validity and reliability of 0.873.
Data analyses were descriptive statistics, frequency, percentage, the average
standard deviation.

The results showed that, in overall, the applicants had satisfaction on
quota student admission, Suranaree University of Technology, academic year
2015 at a level of very good toward excellent. The satisfaction on online
application had the highest score followed by the overall satisfaction about the
quota student admission whereas the satisfaction on information and ability to

answer the questions of staff had the lowest score.
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Abstract

This research aimed to study student’s opinion on how to select the
courses in General Education Curriculum of Bachelor degree, Mahasarakham
University. The features that were surveyed are course lecturer, impact person’s
advice about the subjects, personnel competence, course content, classroom
setting and course schedule. Samples of this research were 380 bachelor’s
degree students of Mahasarakham University who enrolled in the first
semester of 2014 academic year. Research tool was a questionnaire.

The result found that personal competence, course lecturer, and course
content gained the most rating respectively, while the classroom setting, impact
person’s advice about the subjects and course schedule were put into average

scale.
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Abstract

The aim of this study was to exam emotional intelligence among students
of the Faculty of Veterinary Medicine, Khon Kaen University. The study group
consisted of 366 students; 52 first year student, 58 second year students, 68
third year students, 80 forth year students, 59 fifth year students and 49 sixth
year students, of the academic year 2013. The studied groups were selected
by stratify random sampling. The emotional intelligence assessment used as
instrument data for analysis of mean and standard deviation of the studied
group in comparison with the standards of the Department of Mental Health.

The research conclusions:

The result revealed that the mean score of emotional intelligence of all
groups were in normal rage of standard score of Department of Mental Health.
The emotional intelligence score of the sixth year students was significant
higher than the others. Each subscale showed that the analysed temperance
of the second to sixth year students is slightly higher than the standard score.
However, the standard score of the first year students conformed to the

determined criteria.

Keywords: emotional intelligence among, Students of the Faculty of Veterinary

Medicine
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