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Abstract

An Analysis of Internal Educational Quality was undertaken at a selected
number of teaching sections at Mahasarakham University during the
Academic years of 2014-2016. The analysis adhered to the guidelines set out
in the quality assessment framework of the Commission of Higher Education
and focused on results and development of internal educational quality at 21

teaching sections, 18 faculties, 2 colleges and 1 institution in 13 indicators.
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The findings were:

1.  The results of the internal educational quality comparison were 1) in
the 2014 academic year, the overall score of every faculty was 3.72, at good
level, with the range from 2.28 to 4.32. There were 16 faculties at the good
level (76.19%), 4 faculties at Fair level (19.04%), and 1 faculty at Need
Improvement level (4.77%) 2) In the 2015 academic year, the overall score of
every faculty was 4.15, at good level, with the range from 3.38 to 4.78 score.
There were 3 faculties at Very Good level (14.29%), 17 faculties at good
level (80.95%), and 1 faculty at Fair level (4.76%) 3) In the 2016 academic
year, an overall score of every faculties was 4.21 at good level with the range
from 2.95 to 4.75 score. There were 4 faculties at the Very Good level (19.05%),
16 faculties at the good level (76.19%), and 1 faculty at the Fair level (4.76%).

2. Development of internal educational quality during academic years
2014-2016 was twofold 1) There were 11 faculties (52.38%) showing an
improving trend each year 2) There were 11 indicators in which most faculties

were part of an improving trend each year.
keywords : analysis, internal quality assurance, assessment
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Abstract

This research project had two purposes. The first purpose was to study
the motivation and needs of Mathayomsuksa 6 students relative to their

selection of courses for the Bachelor's Degree in Industrial Chemistry Program.
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The study was conducted at the Faculty of Science, Chiang Mai University.
Sample data contributors were Mathayomsuksa 6 Students from schools in
the upper Northern Region. Three hundred questionnaires were distributed to
ten schools, and two hundred eighty two, or 94%, were completed and returned.
The output was analyzed by computer with descriptive analysis which
included frequency, number, percentage, and mean and standard deviation.
The results showed that motivation and needs during study selection in
Bachelor’'s Degree in Industrial Chemistry Program, Faculty of Science, were
at a very high level (x= 2.95, SD = 0.39), The second purpose was to
understand how to increase the number of undergraduate students to meet
the goals set by the Department of Industrial Chemistry, Faculty of Science,
Chiang Mai University. Sample data contributors were university administrators,
faculty administrators, and department administrators responsible for
academic affairs, as well as lecturers from the Industrial Chemistry Department.
Data collection was completed by interviewing 6 people; the output was
analyzed using the content analysis method. The research found that guidelines
for increasing the number of undergraduate students consists of an integrated
approach including the combination of: Introducing the curriculum to more
students, and strengthening the curriculum by focusing on outcomes, This
approach produces graduates that meet the needs of the industry, faculty
members that collaborate with industry and sets the students on a career path.
Overall the university should consider offering scholarships such as The
Presidential Scholarship that offers 50 scholarships to eligible students for all

faculties.

Keyword : Motivation and Needs, Industrial Chemistry, Mathayomsuksa 6
Students
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Abstract

A financial exercise applied the concept of LEAN to increase the
efficiency of budget allocations for research projects at Suranaree University
of Technology. The 224 subjects in this case study were recipients of grants
in fiscal year 2017. Experimental studies were One-Group Pretest-Posttest
Design, and the statistical methods employed were descriptive statistics.

The results showed that implementation of LEAN could reduce cycle time
by 43.78 per cent; the lead time by 53.85 per cent; defect by 69.23 per cent
and the budget by 106.13 per case. The cycle time efficiency increased by
21.82 per cent; the first-time successful tasks efficiency increased by 35.16

per cent and the expended budget efficiency increased by 67.38 per cent.

Keywords: Lean, Efficiency, Cycle Time, Budget
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Abstract

The professional learning community of teachers is a group of like-minded
teachers, school administrators, and educators who are 1) empowered by
friendship, share common vision, goals and missions toward effective learning,
2) a learning community that also consists of leadership in the professional
learning community, 3) an organizational culture leaning toward change, trust,
and work in a professional manner, with an emphasis on supporting, developing
and promoting instructional strategies, and 4) empowered in learning and
teaching through action learning and full participation. A professional learning
community of teachers who create quality teaching and learning based on
learning together, thinking together, doing together, and achieving success

together.

Keywords: Professional learning, teacher profession, education, sharing,

knowledge management
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Abstract

The purposes of this research were: to study operational planning and job
quality, to verify the relationships between operational planning and job
quality and to examine the effects of operational planning and job quality, of
supporting staff of Mahasarakham University. The samples for this research
were 239 supporting staffs of Mahasarakham University. This study employed
a questionnaire. The statistics used for analyzing the collected data were:
average, standard deviation, multiple correlation analysis and multiple linear
regressions. The result of this study indicate that 1) the supporting staff of
Mahasarakham University had overall opinions at a high level on operational
planning and in each aspect including: time management, priority for dispatching
jobs, operation method and the analysis of success opportunities of jobs
planning. And, they had the overall opinions at high level on the job quality

and in each aspect: goal accomplishment, use and provision of resources,
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operation process and participant satisfaction. And 2) Operational planning,

time management, priority for dispatching jobs, operation method and the

analysis of success opportunities of jobs planning positively and significantly

affect the overall job quality.

Keywords: Operational Planning, Job Quality, Supporting Staff
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Abstract

This research aims to (1) study the engagement, perceived organizational
support, perceived occupational self-efficacy, and work values of the employees
in the Information Technology Service Center of Chiang Mai University, (2)
study the relationship between perceived organizational support, Self-efficacy
of the profession and the value of working with job commitment. (3) construct
an equation of job commitment with factors: Self-efficacy of the profession and
values in the work. The samples used in this study were personnel involved
in the study from the Office of Information Technology Services Chiang Mai
University. A total of 85 students were interviewed. A Self-efficacy questionnaire
consisted of 2 simple-dichotomous questions and multiple choice questions.
The reliability of the questionnaire was .77. The value of confidence was .90.
Statistics used in the analysis included frequency, percentage, mean, standard
deviation The Pearson Product Moment Correlation Coefficient Multiple Regression
Analysis

The results showed that: 1) Personnel Bureau of Information Technology
Services had positive feedback on overall job involvement and very high
opinions on perceived organizational support. There was a significant level of
self-efficacy, and a positive opinion on the values of the work. 2) Perceived
organizational support was positively correlated with job commitment at .01
level. Self-efficacy in occupation positively correlated with job commitment.
Workplace values were positively correlated with job engagement significantly
at .01 and 3) Work values that predicted job commitment of personnel in the
office. Information Technology Services Chiang Mai University were 49% with

statistical significance at .01 level.
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Raw Score

Y'= -3.43+0.03pos — 0.11per + 0.40work

Standard Score

Z'=0.03Z -015Z +0.79Z
Y pos per worl
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Abstract

This research aimed to 1) study problems and needs for developing key
performance indicators for routine and strategic tasks of the graduate school
at Mahasarakham University, 2) develop key performance indicators for routine
and strategic tasks in order to manage internal quality assurance standard.
This research employed participatory research method and knowledge
management. This research applied two academic year cycles (2014 — 2015)
and was divided into 2 phases using 3 groups of key informants providing

information in each research phase.
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The results of the research are as follows;

1. The graduate school’'s indicators were audited every year and were
part of a university assignment. However, the indicators were not related with
the graduate school organizational context and inappropriate index development
failed either to support internal assurance standard or to reflect graduate school
performances.

2. Academic year 2014; at the graduate school there were 20 key
performance indexes subdivided into element 1 routine work index consisting
of 8 indicators and element 2 strategic index consisting of 12 indicators while
in academic year 2015 there were 12 key performance indexes subdivided
into element 1 routine work index consisting of 6 indicators and element 2
strategic index consisting of 6 indicators. The application results of the routine
and strategic tasks key performance indexes in academic years of 2014 — 2015
showed the results of internal assurance audit at a good level (x=4.19) and at

a very good level (x= 4.78)

Keywords: Key Performance Index, Routine, Strategic Tasks
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Abstract

The purpose of this research was to investigate pharmacy students’
opinions towards the teaching and learning process in the Pharmaceutical
Jurisprudence and Ethics course at the Faculty of Pharmacy, Mahasarakham
University in five aspects: content, course management, lecturers, measurement
and evaluation, and instructional media and facility materials, overall and each
aspect. The samples in this research were 89 fourth year pharmacy students
in the Faculty of Pharmacy, Mahasarakham University. The instrument used
in the study was a five rating scale questionnaire with 31 items. The reliability
of the questionnaire was 0.89. Statistics was used to analyze the data percentage,
mean and standard deviation. The findings showed that the pharmacy students’
opinions on the teaching and learning process of the Pharmaceutical Jurisprudence
and Ethics course, Faculty of Pharmacy, Mahasarakham University in each
and overall aspects were at a highest level, except for instructional media and

facility materials aspect, which was at a high level.

Keywords : Opinion, Pharmaceutical Jurisprudence and Ethics, Pharmacy

Students
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