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Abstract

This article has three aims. The first is to present the ideas
for all readers to have a better understanding regarding the meaning
and importance of a cross-cultural research in social sciences and
behavioral sciences. The second is to show the similarities and
differences of principles and methods between cross-cultural research
in social sciences and behavioral sciences and general research in
terms of context and methodology. Finally, but importantly, the article
reveals new perspectives of cross-cultural research in social sciences
and behavioral sciences that lead to a current and future trend. The
authors synthesize the essential information from books, textbooks
and research papers, as well as their own research experience on

cross-cultural research. At the beginning of the article, an introduction
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of cross-cultural research in social sciences and behavioral sciences

is presented, followed by the methodology of cross-cultural research

in social sciences and behavioral sciences. The last part of the article

presents examples of cross-cultural research in social sciences and

behavioral sciences in various contexts. This will be of assistance for

readers to see some guidelines and benefits of cross-cultural research

in social sciences and behavioral sciences.

Keywords: Research methodology, Social and Culture, Education,

Psychology, Sociology
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Abstract

A process of student registration is the first academic activity
that undergraduate students at Mahasarakham University have to
participate by following steps in a process with duration assigned by
the University. This research aimed to 1) evaluate the processing
of new undergraduate student registration, 2) compare attitudes of
the students from different programs towards the proficiency of the
registration process, 3) compare the attitudes of the staff with different
working experiences towards the proficiency of the registration process,
and 4) study the guidelines for developing the process of the first-year
undergraduate student registration process at Mahasarakham University.
Research samples consisted of 359 first-year undergraduate students
who registered in the academic year of 2017 and 92 officers who
performed their duty during the registration process. Research
instruments were two questionnaires ; the student questionnaire had
discriminating values that ranged between 0.29 to 0.70 with an overall
reliability value of 0.93, and the staff questionnaire had discriminating
values that ranged between 0.30 to 0.78 with an overall reliability value
of 0.90. Statistics used for analyzing the data were per cent, mean,
standard deviation and Analysis of Variance (One-way ANOVA). The
results were as follows. 1) The first-year students and the staff agreed
with the efficiency the first-year undergraduate student registration
process overall and by each aspect at a high level. 2) The students
from different programs did not agree with the efficiency the first-year
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undergraduate student registration process (p >.05). 3). The staff with
different working experiences agreed with the efficiency. the first-year
undergraduate student registration process at Mahasarakham University
differently. 4) Strong points of the process were reported as cheerful
staff with pleasant talks and adequate communication. An aspect
mentioned for improvement was a need for more parking space and
traffic arrangement.

In conclusion, the first-year undergraduate student registration
process at Mahasarakham University is highly efficient. This information
could imply that the university, faculties, department and concerned
parties had planned and acted by following the steps and processes.
The practice could facilitate the students and their parents systematically.
Thus, the point for improvement was referred by the Registration and
Evaluation Department that has a primary responsibility to the relevant
bodies for developing betterment in the first-year undergraduate student
registration process at Mahasarakham University to serve satisfactory
to the students and their parents.

Keywords: Evaluating, New Student Registration Process,
Undergraduate
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Abstract

The research aimed to study students’ satisfaction toward the
Master of Education Major in Curriculum and instruction: M.Ed., Rajabhat
Mahasarakham University. This study was survey research that included
94 samples of graduate students who studied M.Ed. (Curriculum and
Instruction) in the academic year of 2020. Sample selection used
a simple random sampling method. The research tool was a
questionnaire of students’ satisfaction toward M.Ed. (Curriculum and
Instruction), made with 5 rating scales. The descriptive statistics applied
for data analysis were percentage, mean, and standard deviation. The
results of this research revealed that ; students’ overall satisfaction
toward the program was at a high level. Students’ opinions toward
learning in the program were ; learning should be focusing on
practical skills more than theoretical ; some of the material should
separate into a branch ; online courses learning should use a method
which can motivate students to learn, students should have the freedom
to choose their advisors, and publicity should be used notify students
immediately of any information about themselves. And adding more

media, innovation, and learning resources

Keywords: Satisfaction, Graduate student, Curriculum and Instruction
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Abstract

This research on factors affecting in conducting the research of
MSU supporting staffs aims to (1) study the level of personal factors,
motivation factors, and supporting or maintenance factors, (2) study the
research factors in conducting the research of the MSU supporting staffs,
(3) compare opinions about the factors, which relate to the research
conducted by MSU supporting staff, who have different gender, age,
educational level and departments and (4) study personal, motivation
and supporting or maintenance factors that affect the factors in
conducting the research of MSU supporting staff. The sample group
used in this research was 327 supporting staff. The tool used in gath-
ering data was a questionnaire. The statistics used for data analysis
were the percentage of mean standard deviation and multiple regression
analysis. From the results, it is found that.

1. Most of the supporting staff are female aged 30—40 years
old, they had bachelor’s degree education level, more than 15 years of
operating duration in a department affliated with the teaching support
unit. The whole motivation factors in conducting research is at high
levels. Their average values in descending order were: the progress
in the job, the research characteristic, to have self-esteem, the kind of
work they are responsible for, to receive the respect and freedom to do,
the research. The overall factors in supporting research were at high
levels. The average values in descending order were: job stability, the
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supporting policy of the department, work environment and facilities, the
relationships with the departments or superior officer, quality of life and
the relationships with colleagues.

2. The overall factors in conducting research were at high
levels. Its average values in descending order were: characteristics
of the researcher, research resources, research advisor, research
knowledge, the department's policy, research skills and research
budgets. The male and female supporting staff had no differences in
overall opinion. When considered in individual aspects, it was found
that differences in research advisor, budget and age shall have different
idea in research characteristics.

Differences in the level of education and the department
have no differences ideas. Differences in the operating duration have
different idea in research knowledge resources, department’s policy
and the research characteristics.

3. The motivation factors in conducting the research, in terms of
freedom of conducting the research (Xz), self-esteem (X5) and responsible
job characteristics (XS) have significant positive effects on overall
research factors (Y). The predictive equation of the above mentioned
factors in conducting the research is as follows: Y' = 1.407+ 0.246(X2*)+
O.242(X5*)+ O.124(X6*)

4. Sustaining factors or maintenance factors in conducting
research in the aspects of department’'s supporting policy (X1), the
working environment and facilities (X4) and the quality of life (X6) had
significant positive effects on the overall research conducting factor
(Y). The predictive equation of the above mentioned factors in
conducting the research is as follow: Y’ = 1.407+ 0.246(X2*)+ 0.242(X5*)+
0.124(X6*)

Keywords: Conducting Research, Factors Affecting,Supporting Staff
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Abstract

The purpose of this research was to study the opinion level of
the staff of the Faculty of Dentistry, University of Phayao, towards the
project evaluation in the 2020 action plan. The relationship between
the completed project and the strategic plan for the development of the
Faculty of Dentistry were studied. The tools used for data collection
were a 5-level estimation questionnaire, data analysis and the
statistical methods used were percentage, mean and standard deviation.
Pearson’s Product Moment Correlation Coefficient was used to test the
relationship. The results showed that the opinions of the staff of the
Faculty of Dentistry towards the evaluation of the completed projects
in 2020 were at a good level in all aspects, with the overall average of
all projects being 4.02. The study of the relationship between projects
completed in 2020 and the Faculty Development Strategic Plan, found a
high level of correlation among all projects at the statistical significance
level of 0.05. The project according to the 2020 operational plan can
be continued in the following year.

Keywords: Project evaluation, Evaluation plan, Strategic plan, Action
plan
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Abstract

This research aims to study the development of students’
problem-based learning (PBL) performance, the relationship between
learning score from PBL and scores from lecture courses. We also
provide a satisfaction with case study and PBL learning method
in second-year medical students from the Faculty of Medicine,
Mahasarakham University. The data were collected from 120 second-year
medical students in the academic year 2015-2016. The results
showed that the average score from PBL in case study 4th markedly
increased when compared with case study 1st. There was a positive
correlation between learning score from PBL and score from lecture
courses related with case studies. Additionally, the students were
satisfied with the case study performance, group instructors, and
self and group member characteristics in very good grade.

Keywords: Problem-based learning, Learning development, Aspect
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Abstract

The purposes of this study aimed at 1) examining problems in
revenue budget allocation of the Faculty of Education, Mahasarakham
University, and 2) developing guidelines in revenue budget allocation
of the faculty. The samples of this study were 106 personnel working
at the faculty. The research instrument used was a questionnaire. The
data was analyzed by using basic descriptive statistics ; mean and
standard deviation.

The results revealed that.

The personnel working at Faculty of Education, Mahasarakham
University had overall opinions towards problems at a moderate level
(X=3.16). Problems ranked from top to the bottom, were income
estimation (X=3.22), expense estimation of revenue budget (X=3.21),
planning of revenue budget, and real income investigation (X=3.07).

The guidelines in revenue budget allocation of the Faculty of
Education, Mahasakham University can be divided into five aspects.
First, income estimation ; collection and surveying data ought to be
up-to-date so that officers or related persons can be educated and
understood at the procedure and criteria estimation. Furthermore, it is
suggested that retrospective statistics be gathered concerning related
aspects and also public relations for additional student enroliment in
every channel. Second, expense estimation ; it is recommended that
unnecessary expense should be stopped. Moreover, there should be
prioritizing of important missions or integrating of related activities in
order to create more income such as academic service, curriculum
design, short seminar etc. as well as considering number of students
according to an enrollment plan. Moreover, learning and sharing is
recommended so that they can agree with instructors and officers in
requesting a budget for doing a project. The department should also
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plan for future spending and adhere to the faculty’s financial amount.
It is also suggested that income is distributed to sub-departments
and the overall department. Third, planning of revenue budget ; the
results found good that there were good procedures for controlling and
monitoring. However, these should be flexible and the disbursement
plan should be from the department because this group allocates the
budget. Fourth, real income investigation ; the university or the faculty
is suggested to develop an MIS system. Fifth, monitoring and
evaluating the use of revenue budget ; the recommendation for this
aspect is to provide guidelines in monitoring by activating related institute
to understand university’s policies. Likewise, meetings should be held
for sharing and monitoring by the faculty head or the secretary who can
check real income rapidly and in real time. Furthermore, technology is
suggested to integrate to check real income as well as adding more
channels for payment, such as by QR Code.

In conclusion, the problems in revenue budget allocation of
the Faculty of Education, Mahasarakham University were in moderate
level in every aspect. Therefore, based on this study, developing
the guidelines in revenue budget allocation of Faculty of Education,
Mahasarakham University can be more effective, have increased
coverage, and be responsive to the faculty’s missions.

Keywords: Developing Guidelines, Budget allocation, Faculty of
Education
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Abstract

The purpose of this research was to study the level of
operational factors of educational quality assurance in the Faculty of
Public Health. Mahasarakham University. The samples were 59 staffs
of the faculty.Research instruments-was a questionnaire about opinions
on the factors of educational quality assurance operation It consisted
of 8 factors, with the tool being a rating scale of 5 levels. The statistics
used for data analysis were the mean, standard deviation.The research
found that personnel’s opinions about the success of factors affecting
the achievement of the internal education quality assurance operation of
the Faculty of Public Health. Mahasarakham University was as overall
in the high level (X=3.82). When considering each aspect, it was found
that there were 7 levels of opinions at a high level and 1 moderate
level, with the highest mean being educational quality examination
(X=4.08), followed by annual report which is an internal quality
assessment report (X=4.08), and then by by educational quality
examination (X=4.04). The lowest score was for management and
information system management (X=3.39).

Keywords: Operating Factors, Internal Quality Assurance.



Sarakham Journal : Volume 12 Issue 2 July-December 2021 1 55

UNWHI
STUUM U NN
miulufiwamnTasdinnuams
ﬂsmmimia@mﬂm Suld
m@mmﬂmmnm 2550 1w
i:UULLiﬂﬂlﬂanwuuq@uﬂﬂww
nnuia e lulglunsdsziu
Namimmmmlu‘nnﬂmsﬂnm
e LW&IL@NﬂiwL@uﬂ’]iﬂiwLﬁJu‘ﬂ
Rzvioulanans ol uAaza1IY%
Tusauusneag e iunanis
FiuBlnedLs iR duilade
WD NIZUIBNITURZNANE

A a [ 6
NIBNRANTD I@Uﬂiaﬂﬂ@&la\‘lﬂ

UIzNaugmAIWAINN)NITENT
BTEUY KA LazATNNg
Usziuquniwnisdnsiniolu
FOUANEN TTAURANANE ..
2546 AOUAWAILAAUITUDILAY
WITINTU YW ANIANWIUAITN G
w.a1. 2542 urtlufaia (aiufi 2)
W.A. 2545 ¥1AIFIUNITANL
YRITG mmmumsa@mﬂm
MAZANATZING Aifipndas Tau
Finoandeslulufeamadioain
ﬁ'ué’aﬂo%miﬂiuﬁuqmmw
NYBANVAIFIUNITUTUIDI
VAP IBUAZLTEL U UNINANT
ANw (9RNITURITY) HID FNA.

naldnannisdandaldidu
mn%wsﬁaulumiﬂﬁﬂamumad
sonfiugaudAn® FuaTivam
mummmﬂnmﬂ@muwﬂm
maaamumsﬂsmuqmmw Ao
J278%1LT7 NIZUIBNIT WAL
NANAAWSONAANE Bnv 93]
ANUFUQATZRINIYUNDINTT
USWNTIamT 4 ehu fe du
wnfnsuazdfidiuldainde
MunTzuIwmMsMals dunIEn
LATAIBYARININITITUUIUAE
WIANTIY LWEIUVBILNUNNNT
Usziin Snsinmainald Al
ULEDRIEIEE sAusnldianns
ﬂuamuuwmmuummu
laun amumuummamummm
LazN13358 sanduiinnns
NRAU AU NABITIAY
aoiTwALTwI TN A AT a LA
WAL TAUTITU UWRTRDIUY
fdunisudadmdaifeg
athsLdniosanluszozusnil
amuuawﬂﬂmmmmmwa
Tifnsruann1sinswitein
99T AW EITALIUAILIS
maaul%mﬁmﬂumummuu
NTZUIBNTT (FIBNINUA TS
NITUMINIRANANE, 2557)



1 56 21SANSANS=A : U 12 avuil 2 nsngIAL-SUAD 2564

NITWABITZULNTT
ﬂi:ﬁuqmmwmﬂlmauﬁaao
W.¢. 2553 g9n9banannisieen
AU ULIN LA LN URAUINNT
ANMIzAUANFANIA adiufi 10
(W.A. 2550-2554) NPNIZNTIIN
GIUITUY RANLNUNUATIDANT
UTeAuqunINAITAnET WA,
2553 WaIgIUIITugaNdnm
NIBUNIATZIIUA HIATLAY
2ANANBIUKITR InUFANAII N
WANFATIZALANANH ANATII
Lﬁaﬂﬁﬂszl,ﬁuqmmwnwuaﬂ
289 JuA. nToUMTUGUATITNT
ANAAAIUAI ) VOIFIRNINY
AUENTINNINMUITZLLIITAT
M.n.3.) lunsdluninenasues
Saundunvavluniswawiszuy
msﬂswﬂuﬂmmwmmlu atndls
Aau MIR@WTILT U NN
miﬂizﬂuqmmwmﬂmauw
aaw:&juﬁumiﬂiuﬁmaww:
978U T TILaENTZUIUNT
FRSUMTTANANRARTONAANT
W ETNIBAMENITUNITANT
a@wﬁnmvlﬁﬁwﬁam%mﬂums
ﬂiwmuﬂmmwmwaﬂiaumw
Y8 FNA. mlﬂ@mnamummm
PDIFIIT UL N A NN T T2 T

qmmwma’luﬁamﬁ’quﬁnm
ﬁaa@mﬁumﬂﬁmuﬁmnﬂﬁﬁ
VeI Uz UGN Ae Jadn
WD NITLIBNIT NANRARID
HAAWE 99 LN AW RIuN
luseuitisfiaanuuandisann
JauwInfa In1vinualszian
st asgwi U ildrunn
nguandugauAnsuazinod
mmgﬁmﬁmaumwwzmju
amﬁ'uqﬂuﬁnm laun HLEVS
aoduiniuszaulSygeingy
A 1 FoTwaNIENIRLuIEey
ummmﬂnm ngu @ 2 anndu
LaWIENITL T @uﬂsmmm
LAZNRN sonTuiiiunse
%ugmaw'ﬁwﬁ'mﬁmzﬁuﬁ'm@m
Anwn laglawizszaudSynn
Lananuftnufinmualudsene
NIENTWANBITANT L’%‘aammgm
sonfiugaudnms (frinnuame
NITWMINIRANANW, 2557)
Lﬁialﬁmﬁﬁaf]a%ﬂg’(
AURIUTIVRINITANLAWINY
MU TzAUQMNINNITAN BN
mﬂmwam"[ﬂal,ﬂmmmm
"Lwaaﬂm.,mmimqmmam
VANINLIRBURIRITANN WAW
ﬁuaﬁmmzﬂ%fuﬂ;ﬂﬁmamqu



Sarakham Journal : Volume 12 Issue 2 July-December 2021 1 57

auLanIdaT UL Y 89
AND. LA Lwa’l,mﬂ@ﬂiﬁ[muam@
@1awﬂgummmﬂmmaﬂumim
Tl duuwanmslunmsy fodean
Uadled fRdedelddnfiunide
Lwaﬂnmﬂawammmnwaa
mimmmmmiﬂ?nuﬂmmw
msdnsnel Lwaiwwlﬂmauaw
T [ A
UsziugmnInmsinsvasame
FITIIUFUANTAT WAIINEIAY
UAIEITANY ULAZLA DA U L7
ﬂgmmiﬂszﬂuqmmwmmﬂm
Judszluaddanisdniiuan
ﬂszﬁ'uqmmwmammﬁ'ﬂﬁﬁ
Uyeintaneeld

o5 ﬂsza\m
[iadnuiszauilaede
M3 NEwIIulTzAugmAIN
nsfinsneluamuea5IHge
MENT VRN URIRITANY

Uszmnsuaznanalasng

1U5e mﬁﬂiﬂlmluﬂws
35a59i laun HUSHIT uae

9

VRIINLIRUNRIFIIOY I1UI%

6
69 au (ﬂm:mmimqmmam

VAIANLIRYNAIRIIANY, 2561)

uaaﬁﬂiﬂm:mmimqmmam‘?

Anuarwiangudlatialanly
ammaamii BN iua
PYOULYANINNARIALAADY 0.05
"I,mﬂqwmamammu 59 A
V‘iﬁﬂﬁis;iwﬁ’sasi'}awﬁw%%n']i
GHRHRRNgH! 1asMITURAIN

NIANRBBNITIVY

lunis@nun3soaisil
HAds mmﬂmuuaaumu
(Questionnaire) Walln 1a3es
ualumimummmmaua fia
Lﬂumammmnmmmsﬂiwnu
aumwnsans mMoluvesams
FTITUFVANGAT UNIINLIAY
yRIIauLLIaanide 3 aan
sznavay

va o

§aufl 1 uuusaLDY
Lﬁmﬁ'uﬁayjaﬁ"ﬂﬂmadgmu
LUURAUDNW

§IUR 2 WULINAIIEIN
U3z ten 5 320U (Rating Scale)
muifagammﬁmﬁmﬁ'mﬁu
Javan1va 1wt unTlsenn
qunawnisansniely e
AUSATITIWIN 56 TB N1TNIAN
qmmwmwmﬁmmaam’%mﬁa
lavtuvusauny buld

v

AT Y11 3 inuaTasay



1 58 21SANSANS=A : U 12 avuil 2 nsngIAL-SUAD 2564

ANNLNBINTIAIWLHART L6
A1aThaITuraansay (I0C)
32134 0.80-1.00 HITEIT Y
NI AR LY d1ada
o | oA S 2 L
Fulssandanunosadnlndie
WinAu 0.86 fiandutadnanui
Fanunssaviznunsnsin bl e
LA LA TN AUA AN
AHNVDIANNAAAWIY 5 T2AU
A9t
TUUK ANURNEY
izﬁumnﬁq@
JZAUNIN

2@UUBNAN

N W b~ O

MG
1 s:é’uﬁaa‘?‘iq@
InnIsLUaANNRNY
AnuaTnzunwT IRl

PIIASLLWU NITLUIAIN
AN

4.51-5.00 Au1809 J2AU
mnﬁqm

3.51-4.50 ANNOD TEOU
1N

2.51-3.50 WNNUD TeOU
U1nand

1.51-2.50 Au18D9 32U

1.00-1.50 »u189 320U
wasfiga

L

FIUN 3 LUUROUDNY
Uaofalfdonidyniuazte
LWL NEINUTIBNLNLIT DS
ﬁ'umi@i%ﬁumﬁﬁi:ﬁuqmmw
mulu

N133LaRT a4
Ttasizhdeyadas
ﬂﬂ;JﬁﬁL@ﬂ%@%ﬁL%ﬂgﬁJ@f@ﬁ
1.°1Ta§aﬁl”avlﬂmaa;§mu
WUUFBUDNINILATIZA RS AT
A"uA (Frequency) Uazianas

(Percentage)

2. gharlElumsinney
ﬁa;&m:é’ummﬁmﬁmﬁmﬁ'u
szauiladugnmsdniiuanulseiu
qmnjwmsﬁﬂmmﬂu 'I@ﬂlﬁ
ALade (Mean) wazawidoaiun
4193374 (Standard Deviation)

d5Unan1339d
1. TayamlUvasgaay
LULRAUDIY

'
=

yaainifiaay
wuugaunw sulnaidudnds
w33 an Aalduipuas 55.93
flong3zning 25-35 T annwiniy
fong3ewing 36-45 U dwaw 24



Sarakham Journal : Volume 12 Issue 2 July-December 2021 1 59

A Aatlusanas 40.68 daulng
Hazauns@ine szaulSygne3d
26 au aatluiasas 44.07 389
aINNAe sraudIIen 1w
21 aw aaluiooa: 3559 Foil
ﬂs:aummiﬁwmmﬂﬁq@ 11-
15 U $1waw 21 au Aatdusosas
35.59 maaﬂa;wﬁ'sasmﬁww

2. HANTILATITHRAINY
ﬁmﬁumaaqﬂmﬂﬂﬁ'mﬁu
eauidavunsdiuwiwdsznn
quarwnsansinisluame
EITIIUFVANGAT WNIINLIAY
NAIRIIANN

seauiadugnisdniiin
Nudsziugmainnisdnmn

nﬁmiuﬂm:mﬁﬁmqmm ﬁ@]§

VANINLIRYNAIRITANN WU
JITUNFINAGDNAADNITAL I
muﬁi:ﬁ'u@gmmwmiﬁﬂm

mﬂuﬂmzmﬁ’limqmm 803

YRIANUIRUNAIRITANN L%
muwsnagluszduann lasdu
msmmaauammwmiﬂﬂm
mumimsmmuﬂiwmﬂmﬁu
iwmmﬂi:muqmmwmsﬂu
UNIAAANATIIFDUA AN
" o o
MIANE AUNIINAUI NN

mMsdnwegisdaiios duns
FNUABITBATUUNBAMNBINTT
FANIIANWIVOIATUE AU
AUNBAAHINITA BTN
NIATFINNNIANY WATAIUNIT
AAURANIATIIUNIIAN BV
AT asﬂmzﬁumn LREAH
FATTULUIRITURSEITEULN A
aaislu?ﬁumuﬂmo Wail du
MIATIVFDUA N TWAITANTA
iwmsﬂumsﬂgmamlmmu
W0 § 5 o3 leud ameinng
ﬂizLﬁuqmmwmmlu Usziiin
HANTANL R UV 91395 UANN
NIAITIUMIANBIVDIAIE ATUY
ﬁmsﬂmﬁumaqmmwmiﬁnm
ATAUARUNNATUYBINIATZIH
ﬂ’]iﬂﬂ‘bﬂ ﬂmwmmiﬂswmuwa
aqumaammummmawaﬂ
HANURUIZRULAZHANRANE
AmzdfinnsdszingunIw
MIANBIAINNINIFIUNNIANTA
FeAEmsfinanransuaziany
Nz RUTDFIRi eI N
wazthnansUsziingmnInng
ﬂﬂm"l,ﬂl'*m,l,ﬁ’lwaunwsao e
mMswawagnidatiies §Imng
1 &9l



1 60 21SaNSaNS=AN : Ui 12 auiui 2 nsnmAU-SUNAL 2564

M15719 1 mem’mﬁ@Lﬁumaaqﬂmnnﬁ gINUTITUNTANBUINY
ﬂs:ﬁuqmmwmiﬁﬂmmﬂlumaoﬂmzmmsmqﬂumam’
YANINLIRYNRIENTANN FUNINTIN

fladalwn1sdiwenn _ . .
. X S.D. LAY DWAU
Uszinqmmwns@nsingln
NIMNAUANIAITINMIAN BN VDIA A 357 051 N 7
2 JaMUHUNRINIAUMNIVINAIUNIAN 3.73 0.47 N 6
3 §ATTUULSWITUAZRTRULNA 339  0.33  thunad 8
4 ANIFIABINUANVULHBRAUINITIANITAN N
3.76 0.20 4N 5
YBIATUE
5 MIAANUATIIROUA NN IANT 404 0.83 N 3
6 NIATIVFDUAUNNNTANE 408 0.08 1N 1
7 mathenwdszi dadunanwdsaiivamnn
? 4.08 0.05 N 2
mulu
8 MIN@gUNIWIMIANIansdaiiias 400 0.14 N 4
STV 3.82 037 AN

ANANTN 1 WU AN
ﬁmﬁmaaqﬂmﬂnﬁmﬁuﬂﬁﬂ
Mg iunudsziugmainnma
ansnoluveInmeasIImHgY
FRAS WAIINLIRUURIFITAY
lunawsan agluszduunn
(X=3.82) ifiofiasonTadin wui
fianwdaidnegluszduuin
WU 7 % UazIzauUInNANd
1 @ I@ﬂﬁmﬁﬁ@hmﬁﬂgaq@
Ao dIUNITATIIFDUN NN

ANTANET (X=4.08) @11N13NN
9wz T N w1891
Uszifiuguninnioly (X=4.08)
UM IAANNATIITDUQ AN
=1 —_ 2 %
NIANB (X=4.04) AIHNIINGW)
qmmwmsﬁnmaﬂweimﬁaa
(X=4.00) @1%N1IAUNAWITBAY
LEWNHWINITIANITAN BB
Ahe (X=3.76) G1UIATITUN
WAIKINTABAINAINUIATI I
= —_ v
NMIANEN (X=3.73) WAz @1wN1Y



Sarakham Journal : Volume 12 Issue 2 July-December 2021 1 61

AAUANIAIZIUNITAN IV
At (X=3.57) agfluazdu 1n &
WIATTUUUTINTURZENTAWINA
(%=3.39) agluszau Umnans

Fsnluazazlua
MY Bas Tads
Msaniuinudsznugmnin
msdnsaely nsddnsnue
FTIIUFUAIRAT WRIINLIRY
YPIRITANN WU3T TUATWIIN
agluszduun dasy Tadu
MIATIIFOUAUAIWNNITAN T
mumimswmuﬂ?mﬂmﬂu
Tuudsziinguninaislu
MWNIAAMNUATIVHDLA U N
MIANH UM INAUIQ AN
mM3fnwegedadies auns
FNUABITUATUUNBAAUBINTT
TANIANBIVOIATUE AIHTG
AN BAAUINITATHATNAY
NIAIFIUNIANWT UATAIUNTT
AMAUANIATZIRNITANBIVE
A asﬂus”ﬁumﬂ LRZAIUIA
TLUVUIAITURE A1IUING otilu
sedulunans seenatiiesenn
NNTUIRIINITIALALLONRITV D
ameialddiiafians nsdudu
Lanansisli sz ansaiweing
A lnanisdTagluszdy

U UNA ahuﬁm’é‘ue] lsidae
LHuaIun1IiInuaNIaIzIuIIT
Anwvednme o N1IMIRLG
Lﬁammauﬂqumizmﬂ%ﬂuﬁ
NITIBMNIRUUIURZHANTIEY
JWfinane sauAuaNWIBIHiTon
AT TUT Yioahn SuIarnun
WAIBINTABNINAINNIATIIN
Asans Insinuadgaviel
WusNa Wiy wazanudsa
299m IR ITpE9tatanuay
Wugdsira duwdaszuuying
WRLENTEWING ANNTIalaseane
NMILIRIAUEROAAN DINULILN
YDIAUSUALAUI LN UFUFING 15
AafANILIMITUAZMIIAMTIA
sanInaiwuwysIgiihnang
LT mﬂ%amimiﬁwmqmmw
(PDCA) @1%N13@ 1L H®IT %A
LHWARIBINITTANITAN D
Atbe AN1TAILABITBATULHY
UjdanisdszirBlaniigivia
ravattalan fuininiugin
Tun1sU JURua N unuIw/
Aansswlassmsfirwualy dm
MIAAMUATIIFDUNRNINANT
Anw1 In13feeny @aslamay
AUMNNNIANEN AUANININ
289N TUFTRIIUANNUHUANT



1 62 21SANSANS=A : U 12 avuil 2 nsngIAL-SUAD 2564

WAl W1 UNINNITAN s8N
MMIRIRBANTBUNNTATIVFOUR
Faran S915E1EunsATI9meL
AIRAANADINUIZUUNNTUIZNH
Qmmwmﬂwammz ANUNTT
mmaauqmmwmiﬁnm finms
ﬂi:Lﬁuqmmwmmlu Usziiin
NAaNITALABINTuUILTLT o
ATNNIATFIUNITANBIUDIN S
M IUTZL I UHAQ NN TAN BN
ATOLUARNNNENUYBINATTIHANT
dnwn eumIvineaudszdn
ﬁl,i’lmwmuﬂiuﬁuqmmw
aely Tn1519UKHRNNTIAYN
IENUgMNNNTANIYTEdn
¥ n153AT1TH FILATIEAURY
AAUTIYHNANITAN U UITWNT
ﬁ@umqmmwmiﬁﬂmlmau‘ﬂ
WAZAIBNITHA W1 HATWAIT
Anwnasheseiiias Tmydiiums
YT LT UNAATN LN BN TN W
qmmwmsﬁﬂmashwimﬁad
NITANLHUBNITAIIIROUUNE
ﬂ%fuﬂgaqmmwmiﬁﬂmasm
Aol FaAARDIRUNANTITY
a9 WIAwd muoauiioe (2545)
AR1237 AULLNBATANEAS bo
WAIUINALNNI5YUTY ZN%A NN
miﬂﬂmma’l,%miﬂiwmmm
LAZNNTA LRI UAT BN TN W)

Usziuquniwnsansniolu
mtsamm@mﬂswmamﬂa lag
natwsanatnlun el
in1sfaauasiagey UInw
LLamﬂﬁﬂuﬁanLaﬂﬁiaLaua
wnedanuneluame laoliame
NIINN1IN AT ULz TZLT
sruuMIUTziugmnInAnE
moluame wazlnmznssunis
eI wnITU Tz kA kLEY
(Self-Assessment Report: SAR)
FAYNTI LI NITITETUA DU
mﬂ%mmmmwmﬁ‘aﬁﬂﬂgmﬁ
YU FIURe M INRIIUAZIN LW
LARTITME Lasindiiiuant
ANITVUNTUTENUANINANT
fnwn fa In19279uRws (Plan)
winnwlJ o8& (Do) Hn1s
@37380Y (Check) wazfiad]jua
\Hun10331% (Action) WINWANTT
A329§A VNI LT UNINSUJUR
wiadsnsmiaanInyTuduas
un e laa

Fananisanwnasailas
Wud1 J998n138 L RWINTWNNT
IEE ﬂuﬂmmwmsﬂﬂmmﬂu
musl%maﬂm”@mmﬂ SN
LW ﬁﬁmﬁm 8 a1u tduilady
ﬂmmymzaamiﬂ%miﬂizﬂu



Sarakham Journal : Volume 12 Issue 2 July-December 2021 1 63

aumumsdnsnelusaame
wazadAns il szruaNuE T le
ROAANDINUNANIANENTZA LU
J238ANFNTIVOINUILIY
nMansanEnluszauans g a1
msanwiladofesssnadoniny
gusalunisdsziugmninnis
AnB1209n M3 TIFINLIINAT
farwsanlunisdrifiunng
UsznuquaIwnIdnsuazng
FRUFBUINRINSINUAUTIN AL
HaganNETIUAMIENANNT
Urziuqauniwed1aidadndgy
nFhATIRaARRIRLAENI
AHENITUNITNTANBILAITG
(2545) ﬁvlﬁnémdmmmamﬂu
13l ﬂuﬂmmwmﬂluamu
ﬂﬂmmaau‘lwmﬂawm 211
Tganudnialdunanizgin
aIUIMIITMIINNwmdunung
FINANUATTRUNUIEAINIAW
hlanduadSuAazaunis
THUHULAZNTANAQUANTTH
fuTINLazNITUINEIRITaND
fifisaday uazgoandadiuIu
SSuvasiAanun 13o29d (2546)
Fadnwiladeigassuuazilady
ﬁLﬂuqﬂaﬁﬂ@iamw‘hLﬁumu
Tuszuudseiugmuainniséine

De

maaéwﬁfﬂmumiﬁﬂmﬁy’uﬁugm
wunilaSeidasdunmsiniiinem
Usziuganiwdaiadvdinaiig
A laplgsduuunisyinisuny
ﬁmuiauLﬂ@IanﬁalﬁqﬂaWﬂSLﬁﬁ
wdausulunmsususuazlad
ﬂ’ﬁﬁﬂ‘i&#’]ﬁ(}ﬂi“’lﬁuﬁLﬂuaﬂiﬁiﬂ
@amsmmmmﬂsvnuﬂmmw
ﬂiwmu%umamwmmwmm
flasanlavesyaainsluaniu
ﬁﬂmmumiaﬁuagumn%mg
INMBAURINAAINNITINTU Y T @
MIANIUAITI W01, 2542 uA L
adin (@iuft 2) we. 2545 1o
Snualdaaruwdnsisinua Ly
fazuumadsziuguninaigluy
gouAnsuazliiiainnmsysziu
qmmwmmlmﬂumu%ﬁwaa
NITUAUMSLEMIMSAN BN Tidas
duinnsatnsdaiiesinisia
5891l 12D use91n
vz Luuﬂmmwmﬂmauam
gaEnnTw g9in 1Ralinns
mmumsﬂs:nuqmmwﬂizau
AMUFITY KU UABFINAT
ABIFILTI VUL ABUNITAL AL
AanTTudIun1 T seAng anIw
aﬂ'wLﬂugﬂﬁssmmmﬁ%ammﬁa
1%53@*?@1@5?:&\15 FOANADINL



1 64 21SANSANS=A : U 12 avuil 2 nsngIAL-SUAD 2564

NUITUVBIDININT FWI(2557)
Aledvinnsaneses nsans
RN YR ILATLWINIININAIT
NITUIUNTUIENUO WNIWANT
ANEIVINKIANLIRLUATN A
WUINRAINNITENRUITWU TN
QmﬂWWﬂﬁiﬁﬂﬂﬂﬁdﬁﬂuﬂﬁﬂmi
anudla druwnisidinsau
FuTzUUNMIIANUTaNa a1n
maiwadsziugmninanlaly
msﬁwmvxﬂmmﬂumwswag
luszduann

Haignaunslun13vinide
Twasscalil

1. Msans3soionsny
naflvlszandnnuazlssfntua
Tumasziugunwluszduame/
RIHILIW

2. NRNNIANEINTHN
nansUsziinlnauinas
ﬂ%’uﬂﬁﬁ"’a%mmammmdﬁ
WAINRATLULAL mvl,mﬂmﬂﬁﬁu
Fetiualsazinisanuive
gﬂLn_mLLa:LmealumsmLm
nan13asdt s iuldldlunnsg
ﬁwmqmmwaﬂwwimﬁmua:
Wuuwanmeniduszuuy

3. IINWANITANBIND

11113932V UNITUSHITUAS
CREEL faagluszduihunany
F9T 3IAITANHIMTRIUNING
luAIsWaIUITZLUNITUSANS
EIRUINATEINTIUTZAUA NN
MIAnIvadnmzaa LU

4. AEY AITEINANNG
anuenle Wannyaansnnszay
mmﬂumiwwmammmwmmw
A ansE s
\3a (EdPEx) TWanniu HUS¥NT
nnizauazldaunsndfidau
lag3a winvran1sdigins
InyaaInITeaudjuanns
Lf‘iaamﬂqﬂmﬂmﬂﬂunﬂszé’uﬁ
anusalumIUNENawrIe
ARG LR TP HERINIEE
amzy lgiihmangle

naanIsnlsznia
HIVUUBUDUR AR ThE
FITNIUFVAIRAT WRIINYTY
NAIRIANN muuaumuﬂiwmm
1%7‘1’15%@1?13&?1’]371%@@1%%%7‘]’]5
FRpdizinnenansduazyaaing
mmauuauu ﬂiwﬁl’]ﬂdﬂﬂiw&ﬂm
W.Al. 2562 (Lauiw"l,@] Iuﬂsau
swmwwwmummmammm

o

N ﬁd’]u’)ﬁ]ﬂﬁ%i%qa’ld@'ﬂ 26



Sarakham Journal : Volume 12 Issue 2 July-December 2021 1 65

L@N&15019D9

[FAnun 180296 (2546). maSaTerTaseAguasuuasTaseu
az/miﬂ@amimtuumi?ui:yymnliznuﬂmmwmmnm
wammuﬁnywuwuﬁm Inefinus ﬂw} NIl
UANINEIRY.

AUTITITUFUANTAT VAINBNTUUAIEIIAN. (2561). 8@317TIa7
YARINTAULFITITUFYAIGAT UN1INYIRUUNRITITA.
UMIRIANY: AUSENTIIRFUANTRS ummmawmmsmu.

WIiwg nyaniise. (2545). mia@mimwsmmmmmwmwwwu.
MWRAUN.

RBNIIUATNIINMINTANBAITIG. (2545). WIeTITUYLANTT
Fnmunemd w.a. 2542 urtluAiéy (aﬁ'yﬁ' 2). WINWI L
nnAN.

finNuANENITINMINIRANANEN. (2557). gdanTdszniugmnin
nsfnsinely szavaaufnm w.a.2557. frinuaAmE
NITUMINIPANANTN.

DIVWINT §WT. (2557). MIANIIEN WY nIuazUnINIINI TR U
NIUIUMITLITZAUA UM INNITAN I BIUAT TN AL UATHUL.
VANINLINUUATN.



MSNARUNNNA AT U2 B TNNWS DRI B
Development of a smart template for relations media

113907 WWoddszun?’, 88w WRIINIW
Parichat Muangprakaew', Alisa Sangwiman®

Received: 1 March 2021 ; Revised: 7 June 2021 ; Accepted: 29 June 2021

UNAnge

Nz FUAUT amcFalaaas vnidInendoinalulad
WIZAANNATUYT: 3D finifinaedelszmaunusliun 4 WL
VBINWEY UAZ npundE s luezAN BRaNBIRNT MIHARdE
Aruun wiguezdeseanuuunAnIulnianztuin vl
gFnmlumssanuuy doyalawaa LazINENIUNIEANIIUNS
3210130 COVID- 19 Tuilagtiu Fldmshauldouads sl msdaans
"Lumaﬂmwmwmmaanamismm AR FINSLANDUNITNIFIET
nwideil m@aﬂswaamwa’amiﬁ”% 28NULUL WAl NAFaL Naaadld
WAy ‘]Ji‘.l.lﬂidi““ﬂ‘uL“mJLWN@I&Qﬂi“"H’]ﬁNW%ﬁaﬁmiU” Taswaw e ld
NIDLUWIAAIIITNINAUITZUURISRUNA SDLC Tunsvinlwszuud
anuiludeaso: lagldngugnssirsszuussiagadays nsaenuuy
uazdmveddilsznay mslid l]io,ﬂE]Uﬂ’]ﬂ"ﬁLﬂiEl(}?JE]ﬁi’](]ﬂi’]Wﬂ WAz
iedasfloaamuiwan namsHvawuin mmwa@mwwmmummmﬂu
dIase mﬂlwwamammmmmﬂm’]mlu 5231 Anulanaa
anss usddtomsaaule ‘Jj\‘liw‘]_l‘i_lﬂx‘]ﬂa’]’)"mUI%ﬂdBﬂ%Uiﬂ’ﬁLLaw
mummimmmLﬂuwwa@]aa"l,maa "‘ﬂdi‘”‘]_l‘]ﬁ]”mUluﬂ’]iLaaﬂiﬂLL‘UU
Toganaudenls 600 JUuuy NI N ARERN

1

a s a a a v =
anfadaaas uniAnnasinalula HWITIBULNAIDWLST

1

School of Liberal Arts, King Mongkut's University of Technology Thonburi



Sarakham Journal : Volume 12 Issue 2 July-December 2021 1 67

NL“ﬁU’J%’lm@]’mmﬂIuIﬂﬂﬁl'I%’J% 3 A wmﬁmamwmwm@mam
mumsmaﬂmammua%mﬂau@ mimeﬂmw mMIasnd ane
Tedowlmvsrmuniidioden® uszassmailardumsrnem Taosuy
vnldarludumsszananafiinanasliin 1 widl Jaw
LL&]‘LLEI"’]E;NLLﬂzéaﬁqﬁﬁﬂiﬁugﬂﬁadﬁdﬁwﬂ

AENAT: Inawan ol duiuinses
Abstract

The Public Relations (PR) affairs division of the School of Liberal
Arts, King Mongkut’'s University of Technology Thonburi: KMUTT, is in
charge of PR media production to 4 units of the faculty, and publication
of internal and external news. For previous PR media publication, the
division had to design new graphics for particular works, causing wasted
time for design and information errors. Moreover, due to the current
COVID-19 outbreak, the operation has changed. Miscommunication
between activity owners and the producer also causes delayed
publication. This research aimed to analyze, design, develop, test,
try out, and improve the smart PR media template system under the
conceptual framework of information system development life cycle:
SDLC into a smart system. Theories of system creation and dataset
arrangement, design, composition, and coloring were used, along with
graphic and template creators. The findings revealed a developed
smart template that facilitated easier and faster operation of media
producers with less errors and a decision-making assistant. The system
made it possible for the service provider and users to become media
producers. It helped with choosing up to 600 patterns. According to
template system assessment by 3 technological experts, it was found
that the system met the expectation in terms of changing texts and
font types, adding pictures, and changing colors under the optional
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conditions. The system also met operational functions as it worked

efficiently for fast data processing taking no more than one minute, high

accuracy, and correctness of all media obtained.

Keywords: Template, Smart Public Relations Media
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Abstract

This research was designed and developed with the following
objectives: (1) to design the augmented reality and virtual reality for
map and diagram presentations of information science at King Mong-
kut's University of Technology North Bangkok Rayong Campus (2) to
develop the system and (3) to evaluate the performance of the system.
The purposive sample was nine experts in this research, Augmented
Reality Technology involved three users, Virtual Reality Technology
three users and Geoinformatics three users. The tools used were an
evaluation form and evaluation of mean and the standard deviation.

The results of the design and development were (1) the system
consisted of 2 groups: user and creator (2) the system developed by
4 phases (3) The nine specialists assessed the performance of the
system and the effective was at high level (X=4.44, S.D.=0.65). The
system can be used efficiently.

Keywords: Virtual Reality, Augmented Reality, Geo Informatics
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Abstract

This research aimed to study success factors on the
implementation of internal quality assurance staffs of Mahasarakham
University. Questionnaires were used as tools for studying, the sample
of 173 internal quality gssurance staff of Mahasarakham University. The
statistics used for data analysis were percentage, mean and standard
deviation. The results found that the educational quality assurance
staff had opinions toward the resources as the factor that has the
most effective for the success of educational quality assurance
operation at the high level. Which should promote resources which
support educational quality assurance work including personnel,
technology, office equipment, other facilities or something that
supports and next is organizational culture, manager, management
and personnel.

Keywords: Implementation Success, Resource, Mahasarakham
University
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Abstract

This research aimed to 1) study information need, 2) information
and design, 3) evaluate efficiency of information, and 4) study satisfaction
towards information, in order to publicize further study in library science
and digital media management program at bachelor’'s degree level,
Phetchaburi Rajabhat University. The sample in the study consisted
of 1) 20 students from the library and information science program,
Phetchaburi Rajabhat University, 2) 5 experts in public relations and



Sarakham Journal : Volume 12 Issue 2 July-December 2021 225

media design, information design, and library and information science
and 3) 19 students from the library and digital media management
program, Phetchaburi Rajabhat University. The instruments used in the
study were an information need questionnaire, information efficiency
evaluation form, and satisfaction evaluation form. Frequency,
percentage, mean, and standard deviation were used for data analysis.

The study results revealed that 1) students’ need for the
presentation of information publicizing further study was at the
highest level. Specifically, they needed with details of the program,
qualifications of students who wish to pursue further study, education
plans, and career guidance. The most needed types of media included
video, audio, and electronic books. Public relations and broadcasting
were conducted through the university website, faculty website or the
websites of department of social media of the university, faculty or
department, 2) information designed or developed in electronic form
comprising a video of 8.10 minutes in length, and an electronic book
presenting information about programs with 14 pages, 3) efficiency of
both types of electronic information was at a good level, 4) information
users had the highest overall satisfaction with both types of electronic
information ; satisfaction towards the use of the electronic book was
at the highest level.

Keywords: Information Design, Public Relations Media, Library Science,
Digital Media Management, Information Electronics
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