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Abstract

The research aims to investigate the users’ satisfactions toward the
information service quality of Academic Resource Center (AREC), Mahasarakham
University in the five aspects: library materials, process of information service,
library staff, place/facility and public relation. The sample consisted of
751 library users who walk into the library. The study was carried by the
questionnaire. The statistics used to data analyses were percentage, mean,
and standard deviation. The results of the study were: The level of library
users’ satisfactions toward the information service quality of AREC as a whole
were at the high level (X= 3.88, S = 0.68) and the 3 aspects were the most
satisfactions of users were library staff (X= 3.96, S = 0.62), public relation

(X=3.92, S = 0.68) and process of information (X= 3.91, S = 0.64), respectively.

Keywords: Satisfactions, Service quality, Academic Resource Center (AREC),

Mahasarakham University
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