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Abstract

This study aims to investigate expectation and satisfaction in office of

General Education services. Samples were in structors, staff and students

who related to General Education, first semester of academic year 2012 1,

245 participants were asked. Research tools were expectation and satisfaction

in office of General Education services questionnaire. The finding can be

concluded that they perceived and satisfied in the services at high level.

Keywords : expectation, satisfaction
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