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Abstract

The aim of this research is to create on-line workload evaluation system
of the Faculty of Science personnel, Mahasarakham University and study of
satisfaction of the Faculty of Science personnel in term of the user performance
evaluation and the Faculty of Science personnel in term of workload assessment
system. A questionnaire was used as an instrument to collect data from a
sample of 145 of staffs and information system professionals. Analytical
statistics used in this study are Measures of Central Tendency with Arithmetic
Mean and Standard Deviation. The result shows that the performance of
created and developed system, the Faculty of Science personnel in term of
the user performance evaluation and the Faculty of Science personnel in term
of workload assessment system, overall of the data indicated that satisfaction

of the overall criterias are good as well. (X=3.90)

Keywords: Evaluation system, Workload, Client, Server
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