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Abstract

The research has been carried out to study and evaluate a variation of
working satisfaction among support personnel in Rajamangala University of
Technology Srivijaya, Trang Campus of which the results will be considered
as a guideline for future planning and development in support personnel
working condition. 110 personnel from supportive fields in the campus have
been the sample of the research with the satisfactory survey and questionnaire
as a means of case methodology.

The types of data collected from survey questionnaire have been analyzed
on different basis. Initially Frequency and Percentage were used to determine
personal factors while their working satisfaction was evaluated by Mean and
Standard Dveiation. Later, T-test and One way ANOVA was applied to find out
their working satisfaction in comparison with personal factors and finally
Scheffe’ method was implemented to find out the average variances of the

data types in pair.
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The study came out with the results as folloeed;

The overall working satisfaction of support personnel in Rajamangala
University of Technology Srivijaya, Trang Campus is quite on very high level
(X= 3.91+0.80) with job description and quantity rank the highest, relationship
among working colleague are rated as higher and others perspectives i.e.,
working command, working environment, working promotional policies, working
stabilities along with working compensation and welfare stand in the moderate
level.

Variances of factors affecting personal basic satisfaction i.e., sex, status,
working post, working duration and working division are statistically significant
(P<0.05) whereas age, eduction and salary are slightly significant (P>0.05) in

overall.

Keywords: working satisfaction, support personnel, Rajamangala Srivijaya
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