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Abstract

The aims of this study were (1) to investigate satisfaction towards course
and exam timetable and classroom services and (2) to compare the satisfaction
by trimester, group of customers and institutes. The questionnaires were sent
to the instructors, faculty staff and teaching/research assistants who worked
in trimester 2/2013, 3/2013 and 1/2014. The questionnaires were sent back
137 copies (out of 436), 118 copies (out of 436) and 125 copies (out of 485),
respectively. Percentage, mean, standard deviation, one way ANOVA and
sheffe were used to analyze data.

The results showed that customer’s satisfaction towards course and exam
timetable and classroom services was at a very good level and that
2) customer’s satisfaction as classified by trimester and by institution was not
different whereas customer’s satisfaction by group was significantly different
(p<0.05).

Keywords: Satisfaction, Course and Exam Timetable, Classroom Service
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