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Abstract

The objective of this research was to 1) study the organization communication
effectiveness level of Yala Rajabhat university, 2) difference between the
personal data factor and the communication effectiveness of Yala Rajabhat
university, 3) the related factors to the communication effectiveness of Yala
Rajabhat university, and 4) the approaches used in developing the organization
communication effectiveness model of Yala Rajabhat university. The population
in the study are those 524 academic staff, supporting staff of Yala Rajabhat

university. A questionnaire was used in data collection while Frequency,
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Percentage, Mean, Standard Deviation, and t-test One Way ANOVA were
utilized as the statistical tools in data analysis. 1) the media receiving of the
staff is at the average level. The internal communication types found are that
the top-to-bottom at the average level, the bottom-to-top at the high level, the
horizontal type at the high level, the cross-sectional type at the high level
respectively. The personal factor, the printed media, and the electronic media
are found significant at the high level. The communication effectiveness is
found significant at the high level. 2) for the personal factor and the internal
communication effectiveness, sex, age, education level, and position are
statistically different at .05 level but in terms of different work unit, the internal
communication effectiveness is not statistically different at the .05 level. 3) the
communication types: the top-to-bottom, the bottom-to-top, the horizontal type,
the cross-sectional type respectively. The interpersonal communication and
the printed and electronic media are positively related to the internal
communication effectiveness at the high level with the statistically significant
level of .01. 4) the method to construct efficiency for communication consists
of 1) reflection, due to complication in assign order. Therefore, then should be
reconsideration for questions and answer to be lucidly. 2) selection of suitable
communication way, by considering the context, environment, receiver and
messenger. 3) encourage to have knowledge management, building mutual
understanding between division and organization. 4) develop electronic media

to be effectively.

Keyword : Effective internal communication in organization
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