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Abstract

An evaluation, inclusive of recommendations, of the current state of
information transfer as perceived by staff at Rajamangala University of
Technology Srivijaya is offered in this study. Specifically the study measured
the staff's level of satisfaction with the various channels of communication
currently in use at the campus. A comparison of staff awareness of information
transfer based on personal factors was made. Recommendations regarding
ways to improve and develop the information as perceived by staff are
included. Samples used in study were 323 staff at the University. Research
tools were questionnaires, and statistics for data analysis were frequency,
mean, standard deviation, t-test, One-way ANOVA and LSD.

The results showed 1) the satisfaction level of staff regarding their

recognition of information from the University through various channels was
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at a high level. 2) The factors of personal (gender, age, position and work

experience) did not affect the level of satisfaction in recognizing information,

while the factors of personal (education, status and work area) did affect the

level of satisfaction. Guidelines for improving and developing the perception

of information by Rajamangala University of Technology Srivijaya included

improving the transfer and access of information by using faster moderns,

installing amplifiers to cover all buildings, installing internet network etc.

Keywords: Satisfaction, Personnel, Perception
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