1 16 MIFIIFIITAN TJ"?; 8 Qﬁﬂﬁ 2 n.a. - 5.9. 2560

M3ANEIANMNNIND IRABNITIBUSNTRIALAINANI NTTH
dnw1 : 819154 yaans uazidaszaulSaygraives
AMIAINITNAIEAT NAIINLIRYNNRIEITANN

Satisfaction study on the use of the store room ; Case
Study : The faculty, Staff and Students of the Engineering

Faculty , Mahasarakham University.

FUOF YA, INTNE LAAITET

Somyot Boonlar', Juckamas Laohavanich

uUnAnga

msansanuisnaladanmslsusmsnesalasnats vasnmedanIsuaaas
YAINLIFDNRIENTANN Taudszanos 2559 a9l INaAnwan BTN LT
Nu uazfnsaNnuiinaladensltusmswesalasnas lumsh usnnves

" dndnenenaas, ﬁﬂﬁﬂa’mmmgm‘i AULAMINTINARAS PN INERBUTIENTAN SLna
UNTITY TIRTaONWIENIAN 44150

2 pﬁ’sumaﬂﬂmsﬁ,mmﬁmﬁmmmm’%ama, ATIMNITUAAAST WM AINeNABuTNEIAN
WRTAUNIEIIANY 44150,

' Graduate student, Faculty Administrative office, Faculty of Engineering, Mahasarakham
University, Kantharawichai District, Mahasarakham 44150, Thailand.

% Asst. Prof., Department of Manufacturing Engineering, Faculty of Engineering, Mahasarakham
University, Mahasarakham 44150, Thailand.,

*? Corresponding. Juckamas Laohavanich Heat Pipe and Thermal Tools Design Research
Unit (HTDR), Faculty of Engineering, Mahasarakham University, Kantharawichai District,

Mahasarakham 44150, Thailand. Email: juckamas@hotmail.com



Sarakham Journal : Vol.8 No.2 Jul. - Dec. 2017 1 17

alasnans lasnsifivdayaineransd yaainsaoaiuaun uaziifaszau
Usaanad lunaSouil 2/2558 §3dnldleiTnsgudiadnounyadnsing
(Sample Random Sampling) ﬁ'mumm@mjuﬁaamﬂ@ﬂl“ﬁm'ﬁwauma}%
uazNasun (Krejcie and Moeran) mjuﬁ’;ashaﬁi%’[umﬁ%’m%&ﬁ 723 396 A%
lazutseanidu 3 ngu fa 1. 819138 $1uIu 44 au 2. yamNITNLIRLAUN
Fuan 32 au 3. Afaszaudiyaned $1wau 320 au wazhdaysudianzi
e osas daae LLazmuLﬁmLuummgm NAN1IANELLI88N
WJu 5 6n Lfiaﬁmimwﬁm"ﬁumm’ma’gﬂ"lﬁﬁaﬁ

1. dwdag/adninfuazmilduims glduinsfianuiwaladanisld
uimsluduize/adnsaluaznisliuing lasvinagluszduanaiswalann
(x=4.13 uaz S.D = 0.73)

2. dwmyannslduims glsuimsfianufanaladanisliuinmsludu
yaansliuins lassanagluszduanainalaunn (x= 4.03 uaz S.D = 0.70)

3. duanui/asswigenuazain dlduinsfianuiswaladanisld
vsnsludusoui/assiwisanuazain lagviwagluszduanafianala
1unans (x= 3.43 1ax S.D = 0.84)

4. dunTTLIRMITA AR ITUSNNT dlfuinisfianafianaladanis
Issmsludnunszuiwmsduaaunslsusns lassve dluszauanuisnala
1unane (x= 3.42 1azr S.D = 0.73)

5. @Tmms%‘am*sﬁ'u;ﬂ’l%u’%m’s dlFuinisfianuisnaladaqmninnis
IF3mslusunsamsi dlEusms laswagluszduanainalathunag
(x=3.26 uar S.D = 0.86)

adan : MsltuimIvesiasalasnany , anwmzmsitnltowlumsliusnms
wazanuiNanale



1 18 MIFIIFIITAN TJ"?; 8 Qﬁﬂﬁ 2 n.a. - 5.9. 2560

Abstract

This study was conducted to survey and examine the level of satisfaction
concerning the usage of the central store at the Faculty of Engineering,
Mahasarakham University. Data were collected from lecturers, faculty staff,
and undergraduate students in the second semester of the 2015 academic
year. The 396 respondents in this study came from the Simple Random
Sampling method, and the sample size was determined using the Krejcie and
Morgan table. The respondents were divided into 3 groups: 1) 44 lecturers,
2) 32 faculty staff, and 3) 320 undergraduate students. Percentage, Means
and Standard deviation were used to analyze the data.

The results revealed 5 aspects which could be summarized as follows:

Aspect 1: Equipment and services: Respondents were satisfied with service
quality on the equipment and other service related aspects at the level of high
satisfaction. The mean score was at 4.13 and the S.D. was at 0.73.

Aspect 2: Service staff: Respondents were satisfied with service staff at
the high level. The mean score was at 4.03 and the S.D. was at 0.70.

Aspect 3: Place and facilities: Respondents were satisfied with place and
facilities at a moderate level. The mean score was at 3.42 and the S.D. was
at 0.84.

Aspect 4: Process and steps in providing service Respondents were
satisfied with the process and steps in providing service at the moderate level.
The mean score was at 3.42 and the S.D. was at 0.73.

Aspect 5: Communication service: Respondents were satisfied with the
communication path between the respondents and storage staff at the

moderate level. The mean score was at 3.26 and the S.D. was at 0.86.

Keywords : The use of the store room , Usability and Satisfaction
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