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Abstract

The objective of this research was largely to study an evolving internal
quality assurance program at the Faculty of Engineering, Mahasarakham
University during the academic years of B.E. 2553 - 2556. The sample groups
in the study were executives and officers who were responsible for internal
quality assurance including those who had a role concerning the implementation
of the program. The sampling method involved a questionnaire with a set of
questions that were designed to illicit answers that reflected the specifics of
the study. An interview form was also used which consisted of a set of question
points that were written in a conversational framework to stimulate informal
but informative discussion about the study and provide a platform to provide
interesting input and knowledge sharing in a relaxed environment. The gathered
data revealed that the quality assurance study in the year of B.E. 2553 - 2556
met its target. Also, the trend of implementation results improved: 4.40, 4.69,

4.91 and 4.93, respectively.

Keywords: Factors on development, Quality assurance of internal studying

works, Success, Effectiveness, Targets
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