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Abstract

Quality of life in the workplace plays a significant role in job performance
of both staff and administrative personnel. To help understand this reality a
comparison of personal factors that affect the quality of work life of supporting
staff at Phayathai Campus, Mahidol University was initiated. Data were obtained
from three hundred and fifty three supporting staff. A thirty four question
questionnaire with a rating scale of 5 was used as a tool for evaluating the
quality of the staff's working life. The reliability of the questionnaire was 0.9502.
The statistics used in data analysis included percentage, mean, standard
deviation, t-test and one-way analysis of variance. Overall quality of work life

of the supporting staff at the Phayathai Campus, Mahidol University registered
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as moderate. Considering each of the four categories; human resource

development and social relations categories were at a high level while

environmental work and working remuneration categories were at a moderate

level. Personal factors involving age, education level, marital status work ex-

perience and salary showed a statistical significance difference of quality of

work life of supporting staff at .05. For personal factors, gender and educa-

tional level showed no statistically significant difference in the quality of work

life of supporting staff.

Keywords : Quality of Working Life, Supporting Staff in Phayathai
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