80 2981958132 A N : U7 8 alluf 2 n.a. - 5.A. 2560

iladandniusromalfiideuaasyaainsasaiuann
avInsnasmaluladsnzsainadiize Inguaanss

Factors Related to Performance of Support Staff at
Rajamangala University of Technology Srivijaya, Trang

Campus

LI NINUAT’
Renu Maknakron'

uUnAnga

nﬁ’ié’]’mﬂ%\iﬁﬁﬁfmqﬁizaaﬁﬁa Dansusle ﬁa%ﬂéﬁuuazwamiﬂﬁﬁﬁ
NurasyAMNIEBELUARYL InInsdunalulainrninseiite Inewe
733 2) ﬁﬂwﬁﬁﬁlﬁﬂ‘ﬁﬁNﬂ@iaﬂﬂiﬁﬁﬁaGW%TBGQQaﬂﬂiﬁﬁUaﬁua‘tgu \udaya
mﬂmjuﬁaaﬂwaﬁﬂuqﬂmmmmaﬁuaw wnanenasnaluladsnousnads
AT INLNVAGTI W% 107 A% eq?uﬁaashﬂ@ﬂ%mﬂﬁmmmma%unﬁmw
fasmdszanns wesdlefilluniisede wwuseunw Aanzitoyalasls
lsunsuaanfineesdniagumesiia sianls @a aud (Frequency) auas
(Percentage) A (Mean) dauu‘jmwummgm (Standard Deviation) L&z
mﬁLmﬂ:ﬁmin@namwngmuuuﬁv‘umau Han1YIdEwU 1) yaanilusegsle

" UARINT, MUNNUINLNVAAT v dnrdamaluladnsuiaad3ity Inonuaads
Tnséwsi 0 7520 4057-8
E-mail Ranu.m@hotmail.com

' Personnel, Office of Trang Campus, Rajamangala University of Technology Srivijaya,
Trang Campus Tel. 0 7520 4057-8 E-mail Ranu.m@hotmail.com



Sarakham Journal : Vol.8 No.2 Jul. - Dec. 2017 81

ﬁm%’mgwu agluszauann LLa:ﬁwamsﬂﬁﬁamuag’lu‘s:é’umﬂﬁq@ 2) fhivi
finadansujifnuesyaanimoariuay ldun ﬁ%ﬁﬂ@%ﬂﬁ;ﬂ@mw iy
NURFIRR (EIINNWINDNVAATI) LRTHDTHANN (FUTR) losfinadamyljia
NurBIuAMNTRBAELUARY nInsdumalulainrnesdiity Ineue
39 athafitpidyneahafiszdy 0.05 wazauisnadunldanaz: 59.9

arddn: MaUianu, yasnssesiuays, amInsaoimalulainusaa
J

3"
Aa o

@3ITY AN NVANTI

Abstract

To assist in clarifying staff performance levels in the workplace, a study
focusing on factors considered influential to staff performance: levels of
motivation, supporting factors, external factors and overall performance, was
undertaken. The samples included 107 support staff selected using the
stratified random sampling technique at the Trang Campus ef Rajamangala
University of Technology Srivijaya. The instrument used was a questionnaire.
The data were analyzed using frequency, percentage, mean, standard
deviation, and Stepwise multiple regression analysis. The result revealed the
following: 1) the staff reported on the motivation and supporting factors at a
high level and performance at the highest level. Overall staffs’ performance
was highest. 2) The factors affecting staffs’ performance were the supporting
factor, and organization (Office of Trang), and status (marital) factors. They
affected the staffs’ performance at the significant level of .05 and were able to

explain the variation with 59.9 percent.
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