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Abstract

Researchers studied the proactive performance of financial and accounting
staffs at King Mongkut’s University of Technology North Bangkok (KMUTNB)
and compared proactive performance using certain personal factors like
gender and age. Questionnaires were used to collect data from 73 staff, and
Statistics, consisting of frequency, percentages, mean, standard deviation, t-test
and one-way ANOVA, were used in data analysis. Results of the study showed
overall, the level of opinion on proactive performance was high, considering
each aspect. Highest mean scores were: thinking in a positive way followed
by reducing uncertainty, development of knowledge and changing crisis into
opportunity. Financial and accounting personnel of different gender, age and
experience in finance and accounting showed no significant difference overall

and in each aspect.

Keywords : proactive performance, financial and accounting personnel, King
Mongkut’s University of Technology North Bangkok (KMUTNB)
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