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Abstract

The purposes of this research were: to study operational planning and job
quality, to verify the relationships between operational planning and job
quality and to examine the effects of operational planning and job quality, of
supporting staff of Mahasarakham University. The samples for this research
were 239 supporting staffs of Mahasarakham University. This study employed
a questionnaire. The statistics used for analyzing the collected data were:
average, standard deviation, multiple correlation analysis and multiple linear
regressions. The result of this study indicate that 1) the supporting staff of
Mahasarakham University had overall opinions at a high level on operational
planning and in each aspect including: time management, priority for dispatching
jobs, operation method and the analysis of success opportunities of jobs
planning. And, they had the overall opinions at high level on the job quality

and in each aspect: goal accomplishment, use and provision of resources,
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operation process and participant satisfaction. And 2) Operational planning,

time management, priority for dispatching jobs, operation method and the

analysis of success opportunities of jobs planning positively and significantly

affect the overall job quality.

Keywords: Operational Planning, Job Quality, Supporting Staff
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