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Abstract

This research aims to (1) study the engagement, perceived organizational
support, perceived occupational self-efficacy, and work values of the employees
in the Information Technology Service Center of Chiang Mai University, (2)
study the relationship between perceived organizational support, Self-efficacy
of the profession and the value of working with job commitment. (3) construct
an equation of job commitment with factors: Self-efficacy of the profession and
values in the work. The samples used in this study were personnel involved
in the study from the Office of Information Technology Services Chiang Mai
University. A total of 85 students were interviewed. A Self-efficacy questionnaire
consisted of 2 simple-dichotomous questions and multiple choice questions.
The reliability of the questionnaire was .77. The value of confidence was .90.
Statistics used in the analysis included frequency, percentage, mean, standard
deviation The Pearson Product Moment Correlation Coefficient Multiple Regression
Analysis

The results showed that: 1) Personnel Bureau of Information Technology
Services had positive feedback on overall job involvement and very high
opinions on perceived organizational support. There was a significant level of
self-efficacy, and a positive opinion on the values of the work. 2) Perceived
organizational support was positively correlated with job commitment at .01
level. Self-efficacy in occupation positively correlated with job commitment.
Workplace values were positively correlated with job engagement significantly
at .01 and 3) Work values that predicted job commitment of personnel in the
office. Information Technology Services Chiang Mai University were 49% with

statistical significance at .01 level.
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