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Abstract

The objective of this study was to evaluate the level of service in each
department and clinic of the Dental Hospital, Faculty of Dentistry Chiang Mai
University. The evaluation was accomplished by soliciting and comparing
client’s opinions about the numerous dental services provided by the university’s
two Departments and nine Dental Clinics. From January 3rd 2018 to March
2nd 2018, five hundred volunteers, patients of each Department and Dental
Clinic, completed a questionnaire. Data were collected by convenience sampling
using a rating scale questionnaire. The set of questionns focused on dental
services in several aspects: dental service (prior to the dental treatment),
dental service (during dental treatment) personality of providers, facilities and
treatment fee. The reliability of this questionnaire was tested and the result
was 0.93. Data were analyzed by descriptive analysis such as frequency,
percentage, mean, standard deviation and comparing the scores of clients’
from two Departments by Independent-Samples t-test and One-Way ANOVA
from the nine Dental Clinics.

Opinions of Dental Hospital services were excellent. When considered

by aspect in each Department, it was found that the personality of providers
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showed the highest mean score (x= 4.41, SD = 0.74) followed by dental service
prior to the service (x= 4.37, SD = 0.80) and facilities (x= 4.23, SD = 0.80),
respectively. When considered by aspect in each Dental Clinic, it was found
that personality of providers showed the highest mean score (x= 4.49, SD =
0.74) followed by dental service (prior to the dental treatment) (x= 4.22, SD =
0.79) and facilities (x= 4.22, SD = 0.82), respectively.

Each topic of service in the departments demonstrated no statistical
significance. The overall clients’ opinions about dental hospital service revealed
a significant difference (P < 0.05) on waiting time before treatment with the
highest mean score from Comprehensive Dental Clinic (x= 4.13, SD = 0.63)
and the lowest mean score from Periodontal Dental Clinic (x= 3.52, SD = 0.79).
Also, a significant difference in consent form preparation by the dentist prior
to treatment had the highest mean score from Pediatric Dental Clinic (x= 4.52,
SD = 0.65) and the lowest mean score was from the Prosthodontic Dental
Clinic (x= 3.68, SD = 1.25), Highest mean score of knowledge and specialty
rating was found in Orthodontic Dental Clinic (x= 4.63, SD = 0.49) and the
lowest mean score was found in Periodontal Dental Clinic (x= 4.17, SD = 0.68).
Facilities mean score showed the highest in Orthodontics Dental Clinic
(x=4.27, SD = 0.68) and the lowest in Comprehensive Dental Clinic (x= 3.66,
SD = 1.11).

The results from this study on the quality of dental service are useful
as basic guidelines for receiving hospital accreditation and developing and

improving each unit’'s dental services.

Keywords : Opinion, Service, Satisfaction
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2. i lwnsdeusu sndalnd nanvinme 4.29 (0.66) | 4.17 (0.95) |  0.138
3. iwihfduuduudula Wules usasanaidluiuias | 4.36 (0.76) | 4.40 (0.77) | 0.758
4. dmihilinangmwlunsiemsivriu 452 (0.70) | 4.54 (0.70) |  0.949
R 4.43 (0.67) | 4.43 (0.75)

NI 4.41(0.74) 1N

nenTef 2 uaasliiduin las srenadoutos (minaindonssy) 8
MWIWANVAAARVBILINTULTNNS @hLo.,?:'ﬂmnﬁqﬂuanﬁam‘%ﬂmﬁm
AONNTIAUSANTVIRUILINY d1%  NIRBAWLINEN Sig. W1 0.05
qﬂanmwmaagﬂﬁu’%ms a%ilui:ﬁu nnda anufainseiniuying
a0 waziiafiansadusedawuin vaInguniisuluudazaiglad
78 1 Lﬁi"mﬁwﬁ';d”l,ﬁ V3MSUAINe  anauandsiunnIsians=au 05

A3 3 AMNTINANNAARRANTIALSIIEIUATIALSINT @ McAade
2o3ULIMI) uwazmsilIsuifisuazuuuedarainguniieny

MuamnmmMsliuinis (s.D) s
a « a ig.
(VWeANADVDIVUINIT) Reg Rx
- AnslAuSmsenuddunau-nas 4.54 (0.74) | 4.51 (0.70)| 0.945
. ANURZAINVAITUADUNTAAA VD IUUINT 4.43 (0.74) | 4.49 (0.74) | 0.757

A finefeSeiulunsliusmsdisanusiasy | 4.30 (0.80) | 4.40 (0.74)|  0.601
S ilidays duusth aeudadnowldanstaian | 4.41 (0.73) | 4.43 (0.65)|  0.980

A O N =

IEEMLLEN
5. Lﬁi”ﬂ%ﬁﬁﬁ'mmsnLLrﬂmﬂtym/qﬂmiﬂﬁLﬁﬂ%u"LﬁaLiw 4.24 (0.75) | 4.40 (0.77)| 0.358

LANNZRY

Moanuaula

ERTY 4.36 (0.77) | 4.46 (0.72)

AMNIIN 4.37 (0.80) N
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nenTef 3 uaasliifiuin lag
MWTIN ANUAATAUIBIFANTILINS
AONTMALSNNTVRIRUNIUAUANT
Wu3ims (ams@adazaiuuinig ey
Tuszanann (Haansandusode

WU T8 1 InsusniTenudau

Aau-nad (nulsTvzidony) Jen
4 4 A a o
WwisuInfge wazidle wWisuiioy
NNRDANWUIN @1 Sig. 4NN 0.05
Nnda ANuAaLAUTIINTILTNT

1 1 1 -] 1A
vaInguniisuluudaztaivlail

o @

AULANAIINUO LN RURATY

A13191 4 NINTINANUAARIA NI IALSNNTAUID1UN qﬂﬂmf WP309lle

v@309l% WaeM IS UABUAT LI T8V INRURUIL Y

[ A a P a @ (S'D')

auanui gunsal insasiiawasesly Sig.
Reg Rx
1. §NtsesuUsmMaieanadannudasny 4.14 (0.80) | 4.09 (0.89) |  0.898
2. ANURZONAVBIFINUNTHITOTULINNT 4.27 (0.70) | 4.37 (0.69) 0.709
3. FNMWLIARONVBIROUA LTU NLaK Radiindau | 4.07 (0.77) | 4.31 (0.80) |  0.098
§20790  138UTay
4. onmealusSnaastamazadn ludada 419 (0.77) | 4.46 (0.61) | 0.792
5. ugdaindmeluusnaliuimafisama 4.26 (0.81) | 4.49 (0.61) | 0.539
6. figunnl indasfiatnIasliviumily 422 (0.83) | 4.43 (0.74) | 0.989
578 4.19 (0.78) | 4.36 (0.72)

NN 4.23 (0.80) a7n

ANATNN 4 waasliini lay
MW ﬂ'smﬁmﬁwaoﬁ&n%ﬂu‘%n'ﬁ
FaMIIALINMTV0IRR BNUEUEDIWA

¢ A oA ~ o R @
aunsal in3aslainiedld agluszdu
N WeaRasadusnedanuin Ta
5 wgdgdaneluusin

TAUSMsREIne (RUIBLAFTNTIN)
ﬁmm'ﬁ’iﬂmnﬁq@ wasiiaBouiiey
NRNE WY1 @1 Sig. 41NN 0.05
nnda usasiaNuAaLAnIaIfINTY
vimuaanguniisnuluusdazdalid
ANILANAITWNIAaRTZGL 05
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A139N 5 MWIINANNAALRUGaNITIAUS I Tewa L TaNy wazmIiSouiay

ﬂ:LLuuﬁﬂﬁamaamjmummu

v 1 U
anarlzang

(s.D.)

Sig.
Reg Rx

1. g lun s szBuduSnsmanzay 412 (0.72) | 4.57 (0.65) | 0.244

2. anlfanalumsSnsmenuanssumang

§4 | 4.19(0.72) | 4.63 (0.60) | 0.917

N

4.15(0.72) | 4.60 (0.62)

AMNIIN

4.22 (0.92) AN

ne5197 5 waasliifinii lag
MW mmﬁmﬁmaaﬁm%’uu‘%ms
@anSIAUINNTVINUI BN UATUAN
1338 agluszduann HeRanyon
Hunedawuin 98 2 anlgarelunns
TNENNNABANTIVANIETY (WUI8

LARTNIT) ﬁmm’ésmﬂﬁq@ waziile
Wlsusumeaia wudn @1 Sig.
1NN 0.05 Nnda ANUAALAKYEY
;jm%’uu’%mwaamjwmmmlu
udaztadslifinnuuandraiuaeingg

PRI

o

A131971 6 AMNTINANNAARRABNNTIALIATAWMTIALSINT @mfade

283UU3N7) uazmsisuiisuazuuuodevesnguadin

Y v A
muqmmwmﬂwuims

(s.D)

(vz@naa2a5uu3nTg) | piag |X-ray | Surg

Sig.

Perio |Restore|Compre|Ortho | Pedo | Pros

1. @NMURLAINVAITUADY | 4.27 | 4.13 | 4.27

” e oa (0.62)|(0.63)(0.54)
NINAAVIVUINIT

4412 | 424 | 447 | 415|428 | 430 | 0423
(0.70)| (0.61) | (0.57) |(0.74)|(0.79)](0.60)

2. AmslRuSmsaudey | 4.31 | 4.37 | 4.26

: o 0.69 |(0.61)[(0.67
NaW-RRI ( ( |¢ )

422 | 426 | 460 |4.40 |4.48 | 438 | 0.187
(0.60)| (0.62) | (0.56) |(0.59)|(0.59)](0.56)

3. mifinszdesosulu | 415 | 430 | 4.34

o o 0.70 |(0.65)((0.59
A3l uSnisaIgalY ( ( |¢ )

=
AL

429 | 422 | 452 | 4.03|433|437| 0104
(0.70 | (0.66) | (0.63) |(0.80)|(0.56)|(0.56)
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A3191 6 MNTINANNAARRABNNTIALINTAWNTIALIINT @mefade

PaTULINI) LLR:ﬂ’]EL‘iﬁU‘ULﬁtl‘i_lﬂzl,mu‘i’m“ﬂ/a‘}.ladﬂ@;&lﬂaﬁﬂ GE)

% v A
muqmmwmi‘lwmms

(s.D.)

(vawz@nciaza3uu3n1%) | piag |X-ray | Surg

Perio

Rect
Restore

Compre

Ortho

Pedo

Pros

Sig.

435
(0.61)

4.50
(0.57)

4.34
(0.72)

4. \mialduInnsdae
a an
anugmnuazluedia

4.40
(0.72)

452
(0.57)

463
(0.56)

4.44
(0.60)

4.56
(0.50)

4.48
(0.57)

0.439

4.25
(0.75

4.46

5. mihfilidays duuih
(0.64)

o . oo (0.51)
maumasnnmuvlﬂamo’nmw

onaad
g

4.14
(0.77)

457
(0.57)

4.32
(0.57)

4.48
(0.59)

4.40
(0.56)

0.050

4.35
(0.70)

4.47
(0.63)

4.39
(0.68)

6. miitaounlaiiyw
da &y <
Mfaduladruanuiinle

LLRZLARVICRY

4.16
(0.74)

4.50
(0.57)

4.20
(0.85)

4.36
(0.64)

4.27
(0.58)

0.282

4.22
(0.76)

4.43
(0.63)

4.35
(0.69)

7. nTusnsiiszuunng
UszRunuia

4.14
(0.74)

4.30
(0.57)

4.33
(0.61)

4.25
(0.59)

4.32
(0.63)

433
(0.66)

0.613

3.53ab|3.87abl4.11ab
(1.01)[(0.82) | (0.87)

8. szza lumIthiTenan
mMInE*

3.52a
(0.79)

3.91ab
(0.81)

4.13b
(0.63)

3.75ab
(0.78)

3.63ab
(1.17)

3.87ab
(0.68)

0.001

418 | 4.32 | 4.31

N

(0.73)[(0.63)| (0.67)

412
(0.72)

4.26
(0.65)

4.47

4.19

(0.59)

4.30

(0.66)

4.30

(0.68)

(0.60)

AN

4.22 (0.79)

an

* maﬂwimmaqnnwﬂmdnu LLﬁ(ﬂ\‘iﬂ’J’]&lLL@]ﬂ(ﬂ'}daU’N&luUﬁ’]ﬂm'ﬂ’Nﬁ

@191 ab Uaz b VLN@]’NH'LI ab

ne5197 6 uaasliifinii lag
m‘wmmmuﬁmﬁmaoﬁm%’uu‘%ﬂ'ﬁ
dganmslwusmsvasadfindrs 9 au
MIWUINT (@aefadevasuuinng)
agluszdiuann \afinsonsedany
T To 4 i AlRUSMsTeaw
gnnuaziilueiia (adfiniiuanssy
WiBNYA) ﬁﬁhmﬁﬁmnﬁq@ waziil

@ (p<0.05) 16 a 69U b ; a lai

Wisusuneafi@nwudn Ta 8 euz
nanlunnsiisanewnisinem e
Sig. faun 0.05 iaSsuieums
806 WuAMNUANGaE 1INy TY
nasdafiszau .05 lapadfiniiua
mmwsamawmmaﬂma@ (b) W&z
ﬂaunﬂiwumﬂmwml,aammm (a)
Fougasluansafi 6
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A5190 7 MNTINANNAAAEUGEMITALIIIIBINTIALTINT @aeSuusms)

LLa:miLﬂ%ﬂuLﬁﬂumLLuu‘iwiamaamjuﬂﬁﬁﬂ

Muqanmnsliusns (s.D) N
P & a ig.
(VAAADYDIVINTI) | Diag | X-ray | Surg | Perio [Restore|Compre|Ortho| Pedo | Pros
1. fuaunndlidoyaifins | 424 | 440 | 443 | 437 | 454 | 450 | 450 | 460 (447 | 0280
fiuaiwg 3535w 9% |(0.64)|(0.67) |(0.68) |(0.67) | (0.57) | (0.73) |(0.64)|(0.50)|(0.57)
AOUNIIINBINIIN UG
N334 uazdldinaunving
ash\il,ﬁmwaua:’ﬁmau
2. iuauwndaouniudeyn | 4.58 | 4.69 | 4.68 | 4.54 | 4.54 | 4.63 | 4.40 | 4.60 | 4.60 | 0.504
Weniulsadszdrdnazns |(0.50)|(0.47)[(0.53)|(0.69)| (0.64) | (0.56) |(0.78)|(0.50)|(0.50)
LW D89V UNa N9 NEN
VLGRS
3. ﬁuml,wm“lﬁ"ﬁagmﬁm 447 | 421 | 435|429 | 429 | 396 |4.11|460 |4.18 | 0.249
funazaslsndszindada |(0.56)((0.85)((0.73)[(0.67)| (0.83) | (1.27) [(0.75)(0.50)(1.01)
ﬂ’]i"{lﬂ’lﬂu LRENNVBINIT
W udalindszirdanan
mIsnm
4. WuaunnSlAvnuaIuIn [4.16ab| 4.48b |4.51b |4.13ab| 4.21ab | 3.93ab [4.18ab| 4.52b | 3.68a| <0.001
luluBusannisinm (Con- |(0.81)](0.64)|(0.62)|(0.77)| (0.85) | (1.21) |(0.60)|(0.65)|(1.25)
sent form) faunN13INWI*
5. UAUANERANF A3 [4.45abl4.37abl.45ab| 4.17a | 4.34ab | 4.33ab | 4.63b [4.40abl4.24ab| 0.032
s3I0 wazanwdwglu [(0.54)[(0.67)((0.64)[(0.68)| (0.63) | (0.61) |(0.49)|(0.64)|(0.69)
msldmsnen*
6. NwALNNENANNAREN | 4.38 | 447 | 452 | 446 | 457 | 4.45 | 464 | 460|459 | 0510
winla uazgquatanlala lu |(0.59)|(0.63)((0.59)[(0.61)| (0.60) | (0.57) |(0.49)|(0.67)|(0.57)
mInssnm
7. TUAUWNEIANNISNN | 429 | 437 | 440 | 426 | 435 | 437 | 438|452 |450 | 0816
Maanuiuwia (0.79)|(0.67)|(0.72) [ (0.69)| (0.73) | (0.72) |(0.67)|(0.65)(0.58)
8. Lalunslwnsinw | 415 | 427 [ 428 [ 3.97 | 3.96 | 428 [4.10 [ 4.25 [4.10 | 0.196
PRI UAUNN LA T (0.74)(0.69)|(0.72)[(0.80)| (0.75) | (0.70) |(0.81)|(0.73){(0.67)
9. NuaunngaSunsuas | 4.33 | 452 | 4.37 [ 444 | 434 | 457 413|454 |425| 019
uuziNIQUATININT a4 |(0.73)(0.78)((0.80) [ (0.69)| (0.68) | (0.57) |(0.72)(0.59)|(0.75)

UInNnaIn1ITUUITNITNIG
NUANTIY
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A5190 7 MNTINANNAAAEUGEMITALIIIIBINTIALTINT @aeSuusms)

LLa:miLﬂ%ﬂuLﬁﬂumLLuu‘swiamaamjuﬂaﬁﬂ (6ia)

Muaqunmmsliuing (s.D) N
P o a ig.

(DUTAAADYDIUVUINIG) | Djag | X-ray | Surg | Perio |Restore|Compre|Ortho| Pedo | Pros

10. viuauwnsiinstianany | 4.26 | 4.48 | 4.37 | 440 | 443 | 457 | 435|436 (433 | 0.730

WWanauuNaTIALianaIns [(0.73)](0.74) | (0.65) [ (0.63)| (0.69) | (0.50) |(0.70){(0.63)[(0.73)

bl

11, vimganiulaonsy | 435 | 452 | 442 | 435 | 441 | 460 | 451|467 [431| 0218

USMININUANTINAT (0.61)[(0.51)|(0.64) |(0.57)| (0.60) | (0.56) |(0.64)|(0.48)|(0.66)

12. 1289 drauing W | 420 | 448 | 435 | 406 | 411 | 414 | 430 | 450 | 417 | 0210

UINIvinueL1vnaaILaa |(0.69)[(0.59)((0.68)[(0.68)| (0.85) | (0.57) [(0.79)((0.66)|(0.76)

MenNunIziiaiatu

13. 1289y drauing W | 428 | 457 | 432 | 413 | 400 | 433 | 433|450 |421| 0129

Uimsmumesanudaulon (0.64)((0.50)|(0.73)[(0.66)| (0.82) | (0.58) |(0.60)|(0.72)((0.88)

yuwnumiliuins

RtV 432 | 445 | 442 | 427 | 4.31 436 | 435|451 428

(0.66)(0.65)|(0.67)|(0.68)| (0.71) | (0.70) |(0.67)[(0.61)|(0.74)
ANTIY 3.99 (1.38) N

< o [ 2 o . Ao o o PP o < .
* ABNBINHIDINABNANNY LFAINNVLANG NI NN ULIFINYNIIFTNG (p<0.05) 1@1?1'1 a@nNNU b; a VLN

¢n9f ab uaz b laidnafy ab

ne5197 7 waasliifiuin lag
MW mmﬁmﬁwaaﬁw'ﬁfw‘%n'ﬁ
dganmslwusnmsvasadiin 6ne 9 au
nIliuIng (neiuuing) eglu
seduann Wafionsmndusodony
i1 T8 2 Auaunndaauniudays
Lr"imﬁ'ﬂmﬂizﬁ‘hﬁ’sLL@“ﬂ'ﬁLLW”mmad
muﬂaumiinmmma (ﬂauﬂim%
LA ﬂauﬂﬂam) fdady mﬂ‘mm
wasfia3uieunasianu 4o
4 vuaunndlrvinuasmnuluwludusan

MIINE (Consent form) NAWNITINEN
wazta 5 Muauwndianug e
fan3n uazanut g lunsldng

(%

S Jen Sig. wawnin 0.05 laswy

M8 4 maaaéﬁnﬁummmﬁm%’mﬁﬂ

D

Mﬂ'\Lﬂaﬁlﬁ\‘lﬁ(ﬂ (b) wae ARRNNUANIIN

Usmmummauma@ (a) WAz

@

99 5 WUINARRNNUANTINIANY N

mﬁﬂmaﬂ (b) tazaRHNUINUAING
mmamma@ (a) FILFAT TanTd

q
77
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f1319N 8 mwswmmﬁmﬁmiamﬂﬁu’%m‘s@”’mqﬂﬁﬂmwmaaé‘lﬁu’%mi

LLa:miLﬂ%ﬂuLﬁﬂumLLuu‘iwiamaamjuﬂaﬁﬂ

fuyafnAN (S.D)

Sig.

A
vagglu3ns Diag | X-ray | Surg | Perio |Restore|Compre|Ortho | Pedo | Pros

1. @ mhilany udsn | 4.65 | 463 | 4.55 | 451 | 450 | 455 | 450 | 468 (428 | 0.166

eonaduuden (0.52)|(0.49) | (0.53) | (0.53)| (0.58) | (0.57) |(0.55)(0.48)|(0.75)

2. vhwhilgaey Wins | 4.36 | 443 | 445 | 442 | 436 | 438 | 435|460 | 439 | 0914
oo oo, (0.62)](0.63)(0.66)((0.70)| (0.63) | (0.49) |(0.77)|(0.50)((0.79)
ABUIL NRIINNNIEY LULLLY

winle 1Huliay usasnw
(Huiuies

3. Lﬁwﬁwﬁ/gﬁmﬁumwﬁ 448 | 463 | 459 | 449 | 438 | 441 |4.40| 472|448 | 0201

Trranammlunsdags |©61[(0-49)((0.58)|(0.53)| (0.63) | (0.57) |(0.59)|(0.46)|(0.63)

AUTNw

4. Fuauwneuaanoazana | 4.60 | 4.67 | 466 | 465 | 4.65 470 | 460 | 4.72 | 466 | 0.990

Eyuan (0.53)|(0.55)|(0.53) | (0.48)| (0.55) | (0.47) |(0.54)|(0.46)|(0.55)

5. Twauwnsiunantnife | 451 | 460 | 4.55 | 4.55 | 460 | 463 | 453 | 464 455 | 0.977

a0 (0.54)|(0.56)|(0.56) | (0.53)| (0.53) | (0.49) |(0.60)](0.49)|(0.57)

6. waunndduuduusule | 449 | 467 | 458 | 457 | 458 | 460 | 452|460 |4.60| 0959

Lamsnudufusiuyin |©-57)(0:59)[(056)|(0.58)| (0.56) | (0.50) |(0.60)|(0.58)|(0.50)

. uguwnglinagnw | 4.58 | 4.77 | 4.61 | 463 | 4.64 | 4.67 | 4.65 | 4.72 | 460 | 0873
WMTHAENINUYIU (0.50)[(0.43)|(0.55)|(0.51)| (0.48) | (0.48) |(0.53)(0.46)|(0.50)

452 | 463 | 457 | 4.54 | (4.53) | 4.56 |4.51 | 4.67 | 4.51

R (0.55)|(0.53)|(0.57)| (0.55)| (0.56) | (0.51) |(0.60)](0.49)|(0.61)

T 4.49 (0.74) wnfiga

ne597 8 usasliidiuin lag  Fessiuvinu (AaRin3eay) Jenade
MW mmﬁmﬁwaa;jm%fw‘%n'ﬁ mnﬁq@ wasifiau3oueunmeaha
damiliuinisvesadfin 61 9 . wudh v Sig. 1Nt 0.05 YnTe
qﬂﬁﬂmwmaa;ﬂﬁu‘%miaglm:ﬁu @muﬁ@Lﬁwaa;ﬁm%'uu‘%mwaaﬂa;u
mn"?'iq@ WoRosanilunedanuin  addinluudazdeislifanuuanens
Ta 7 vinaunndlinagniwlunis Auiszeu .05
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P a & v a @ a 4 A oA
MN8N 9 ﬂ’]‘Wi’mﬂ’J’mﬂ(ﬂmu(ﬂﬂﬂ’]ﬂ%Uiﬂ’]‘m’mﬁﬂ’]uﬂ Q‘L]ﬂ‘im LAIBJAB

WAI0IMT warNaMSUSURDUAZ LW BT 2INguAREN

dusawi ailnsal (8.D.)

Sig.

4 a4 aa
iasasiiaiaasld Diag | X-ray | Surg | Perio [Restore|Compre|Ortho | Pedo | Pros

1. ffitasesunSmnfins | 4.07 | 4.00 | 415 | 411 | 398 | 440 | 405|424 | 427 | 0236
WadanNUFeINI ©072)|(0.79)|0.73)|0.62)| ©0.71) | ©0.56) |(0.71)](0.93)|(0.58)

2. ANuzENALBIRIUATL | 4.00 | 3.97 | 431 | 413 | 420 | 443 | 426|416 | 424 | 0.164
To5uLsMT (0.73)|(0.76){(0.63) | (0.69 | (0.65) | (0.50) |(0.59)| (0.85 |(0.51)

3. AMWLIARDNVEIFINWA | 4.04 | 403 | 423 | 402 | 425 | 417 | 412 | 424 | 410 | 0620
U MaLdn waain e [(0.71)](0.81)[(0.74)[(0.79)| (0.70) | (0.59) |(0.76)(0.83)(0.76)

FzenaaUsas

4. armaluuSiomwes | 424 | 413 | 437 | 422 | 440 | 420 |4.47 | 440|400 | 0.098
tamazaan lidada (0.72)[(0.90) | (0.60) | (0.67)| (0.71) | (0.71) |(0.60)|(0.71)(0.80)

5. anuazananuluadiin | 4.35 | 427 | 448 | 436 | 435 | 423 | 451 | 456 | 421 | 0.206
liusns (0.62 | (0.74)[(0.59)| (0.60) | (0.65) | (0.50) |(0.60)|(0.58)](0.67)

6. inudaininiasiiandos | 445 | 443 | 451 | 440 | 435 | 443 | 453 | 464 | 440 | 0691
1Flunsinsazena uaz |(0.66)](0.68)](0.59)|(0.58)| (0.70) | (0.57) |(0.50)|(0.57)|(0.62)
Julaluanudasady

7. YUAUWNE/TI0Y 5N | 453 | 4.68 | 4.68 | 457 | 469 | 467 |452 |460 470 | 0600
wwdesflaflosiiunnads 1w |(0.60)[(0.48)|(0.47)(0.56)| (0.50) | (0.48) |(0.60)|(0.58)|(0.53)
nfla winnn face shield
luanzlinssnen

8. 1598118 WEZAN [3.75abl4.03abl4.22abj3.82ab| 4.00ab | 3.66a |4.27b [3.88abl4.10ab| 0.005
Weawa 1w s, iau* | (0.85)(0.93)((0.68)[(0.90)| (0.78) | (1.11) |(0.68)(0.60)|(0.66)

419 | 419 | 437 | 420 | 4.28 | 427 | 4.34 | 434 | 4.25
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