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Abstract

The purposes of this study are to investigate the relationship of the
EdPEX criteria with the success indicators of the strategic plans of the Faculty
of Pharmacy in Chiang Mai University by brainstorming with EJPEx experts
and to examine the factors of the EdPEX criteria. The samples were managers
of the faculty in 2015. Questionnaires were developed to obtain the opinions
of the managers and to identify the factors of the success indicators according
to the section 1-6 of the EdPEXx criteria. Then, the factors were analyzed in
order to identify processes that should be improved according to Pareto’s
concepts. It was found that the important processes affecting the success
indicators were as follows: 1) the successful management, 2) the operating
plans, resource management, human resource plans and implementations and
3) the acceptances of the learners’ and other groups of customers opinions

for further applications.”

Keywords : Strategic KPls, EJPEx Criteria
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