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Abstract

This research aims to study and compare conditions and expectations in
the use of electronic documents by the supporting staff at Mahasarakham
University. Stratified random sampling of 329 personnels by type of staff position
within the staff and faculty departments was utilized. Statistical sampling
methods used included percentage, mean, standard deviation, and One-way
ANOVA.



Sarakham Journal : Vol.5 No.2 Jul. - Dec. 2014 3

The overall current conditions and expectations in the use of the Electronic
Document by the supporting staff of Mahasarakham University is in the average
level. The highest average is the evaluation of sending and receiving electronic
documents, followed by the capability of the Electronic Document Management
System,then the management of the Electronic Document System, and finally
the availability of personnel in the use of Electronic Documents

The overall expectation of using the Electronic Document by the supporting
staff of Mahasarakham University is in the high level. The highest average is
the evaluation of sending and receiving electronic documents, followed by the
capability of the Electronic Document Management System, then the
Management of the Electronic Document System, and finally the availability of
personal in the use of Electronic Documents

Comparison of conditions and expectations of the use of the Electronic
Document System by the supporting staff of Mahasarakham University. The
implementation of the Electronic Document System by facultymembers found
that the present condition and expectation of using electronic documents by

supporting staff in the four ways is statistically significant at the .05 level.

Keywords: Conditions, Expectations, Electronic Document Management

System
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