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Abstract

The purpose of this research is to develop the Memorandum of Understanding system
of the Faculty of Education. Mahasarakrm University And to study the results of using the
Memorandum of Understanding system, Faculty of Education Mahasarakrm university In
teaching and research in academic services to communities and society The preservation of
arts and culture According to the 5-step system development process, namely education and
system survey System analysis System design Implementing the system System maintenance
and inspection Using research to conduct 2 development cycles. Each cycle consists of
planning, action, observation and reflection. Group of study participants and 4 informants
Support staff responsible for the Memorandum of Understanding system of 3 people, 7 additional
informants, 3 teachers and 4 support staff. The tools used for collecting data include observation
form, interview form, evaluation form. System and operation manual Analytical form and meeting
record And satisfaction questionnaires, arranging and analyzing data, based on triangular data
validation principles and present the results of the study and descriptive research

The results of the study found that Development of Memorandum of Understanding
system, Faculty of Education Mahasarakrm university Use the brainstorming strategy Workshop
And internal supervision By operating procedures And the manual of the Memorandum of
Understanding system. The results of using the system in the 1st cycle after the development
of the Memorandum of Understanding system.Workers have knowledge and understanding
in the Memorandum of Understanding system.Operate according to the Memorandum of
Understanding system that is relevant, accurate, fast, timely and current Achieve the purpose
of education and service users are satisfied with the Memorandum of Understanding system.
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Supply is at the highest level. From document work And actual implementation of the
Memorandum of Understanding system Personnel responsible have a lot of work responsibilities.
Causing some operations to be jammed Therefore, developed in the 2™ round Being accurate,

current, fast

Keywords: Memorandum of Understanding system, Faculty of Education, operation manual
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Preliminary process

l

Faculty

l

requesting agency take
corrective action

Propose (draft) the Agreement to the Legal Affairs Group
to consider giving legal opinions

Y

y

.

The committee/organization prepared an agenda to propose
to the Board Director's meeting for consideration and

approval through

Incomplete
documents,

Y request

OIA check documents > additional
l documents

OIA Propose to the Board of Directors for consideration (convene a meeting twice a month)
The committee/organization prepared an agenda to propose to the Board
of Directors’ meeting for consideration and approval through OIA.
OIA Make a memorandum to the requesting team/organization to clarify finished
—_—
the process of signing and storing data

Figure 1 Academic Cooperation System Faculty of Education Mahasarakham University
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Table 1  The results of the study were rigorous in theory. Faculty of Education, Mahasarakham
University
Details X S.D. suitability level
1. The content of the Academic Cooperation Manual
1.1 Teaching 3.33 1.15 Intermediate
1.2 Research 4.00 .00 High
1.3 Academic services to communities and society 3.67 .58 High
1.4 preserving arts and culture 4.00 .00 High
2. Format of the manual 2.67 1.53 Intermediate
3. Applying an academic cooperation manual will affect the development 3.67 .58 High
of the academic cooperation system at the Faculty of Education
Total 3.59 .35 High
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Aspect Details X S.D. Satisfaction level
1 Teaching 4.33 .71 High
2 Research 3.78 44 High
3 Academic services to communities and society 4.33 .50 High
4 preserving arts and culture 3.78 44 High
Total 4.33 .71 Very High
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