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Abstract

The purpose of this research was to study and compare pharmacy students’ satisfaction
towards the teaching and learning process in the Pharmacy Orientation course at the Faculty
of Pharmacy, Mahasarakham University. The samples were 71 first-year pharmacy students
selected with simple random sampling. The instrument used in the study was a 5-rating scale
questionnaire with 34 items. The reliability of the questionnaire was 0.83. Data were analyzed
by using percentage, mean and standard deviation. The t-test of the independent sample was
employed for testing hypotheses. The findings showed that the pharmacy students’ satisfaction
in each and overall aspects were at a high level, except for the lecturer's aspect, which was at
the highest level. Differences in satisfaction according to gender and GPA toward the teaching
and learning process were not significant (p>0.05).
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Table1 The mean and standard deviation of the student’s satisfaction with the teaching and

learning management in pharmacy communications course (n=71)

Assessment issues

Level of satisfaction

X S.D. Level
Subject content
1. Course content appropriate to the number of credits (2 credits) 4.23 0.74 High
2. The learning content is up-to-date and in line with the current situation. 4.37 0.62 High
3. The contents of the subjects studied are in line with the needs of the students. 4.31 0.75 High
4. The contents of study are related to each other. 4.24 0.75 High
5. The contents are appropriate to the basic knowledge of students. 4.20 0.69 High
6. The contents include morality and ethics. 4.41 0.65 High
7. The contents learned are useful for everyday use. 4.39 0.73 High
Total 4.31 0.55 High
Teaching management
1. There is understanding of the objectives of the course before the start of the course. 4.24 0.57 High
2. There are learning activities that focus on students working in groups. 413 0.81 High
3. Modern media and technology are used in teaching to promote learning for students. 4.18 0.72 High
4. Teaching and learning activities by inviting experienced special teachers to share .
knowledge and experience that are consistent with the subjects studied. 495 060 Very High
5. Teaching methods that are suitable for the content of the subjects studied. 4.15 0.69 High
6. Teaching and learning activities encourage learners to develop their thinking, discuss, .
ask questions and express opinions. a1 076 High
7. Teaching and learning activities help students learn by themselves. 4.24 0.75 High
8. Teaching and learning activities that encourage students to research and search for
knowledge continuously. 423 070 High
Total 4.24 0.51 Very High
Instructor
1. Teachers prepare teaching in advance. 4.62 0.54 Very High
2. Teachers have the ability to teach knowledge to create learning in the subject. 4.62 0.59 Very High
3. Instructors have good knowledge of the subject matter they teach. 4.69 0.55 Very High
4. Teachers bring modern knowledge to teach students. 4.49 0.63 High
5. The teachers are friendly with students. 4.30 0.71 High
6. The teacher listens to the opinions of the students. 4.38 0.68 High
7. Teachers are punctual in teaching. 4.69 0.50 Very High
Total 4.54 0.45 Very High
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Table 1

The mean and standard deviation of the student’s satisfaction with the teaching and

learning management in pharmacy communications course (n=71) (cont.)

Assessment issues

Level of satisfaction

X S.D. Level
Measurement and evaluation
1. Use a variety of measurement and evaluation techniques or methods. 4.20 0.75 High
2. Evaluation of teaching and learning is consistent with the learning activities for the learners .
4.31 0.67 High
and based on the development of the learners.
3. There are suggestions for the answers to rate the learning outcomes. 3.99 0.84 High
4. Scores obtained from the assessment are disclosed. 4.35 0.70 High
5. Give feedback to students for self-improvement. 4.08 0.75 High
6. There are clear and fair criteria for measuring and evaluating learning outcomes. 4.27 0.74 High
Total 4.20 0.61 High
Teaching media and facilities
1. In the classroom, there are sufficient equipment used in group activities such as flip chart .
3.75 0.87 High
paper and pens.
2. The classroom is equipped with modern and ready-to-use equipment such as LCD, .
. . 3.72 0.90 High
visualizer, sound system, etc.
4. The library has enough resources. 3.93 0.80 High
5. In the classroom, there is an internet system that can be used to search for information. 3.62 1.02 High
6. Classrooms are equipped with enough chairs. 4.55 0.58 Very High
Total 3.97 0.62 High
Overall score 4.25 0.44 High
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Table 2 Comparative results of students’ satisfaction with the teaching and learning

management of pharmacy communication arts classified by gender and cumulative

grade point average (GPAX) (n=71)

Variables % SD t p
Gender
Male (n=28) 4.37 0.42 1.850 .069
Female (n=43) 418 0.44
GPAX
Low GPAX (GPAX < 3.83) (n=25) 4.22 0.39 -0.500 .619
High GPAX(GPAX 2 3.83) (n=46) 4.27 0.47
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