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Table 1
model. (N=240)

Correlation coefficient, mean, and standard deviation of the observed variables in the

Variable Psychological Thriving Workplace Innovative work
safety at work friendship behavior
Psychological safety 1
Thriving at work 0.75* 1
Workplace friendship 0.66* 0.64* 1
Innovative work behavior 0.70* 0.78* 0.64* 1
Mean 3.77 3.69 3.89 3.75
S.D. 0.82 0.73 0.72 0.73
Tolerance 0.39 0.40 0.51
VIF 2.57 2.48 1.95

Note. *p<0.05
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amulasanansaalauazanuiasymaniile
swdludrudsasrinn wohSasmuwlufivnamu
anutaaansniidala uazanuiaiymani
Tuau sansasinnueiuisanuulsUTiuvas
waAnssuidswianssulunmsrinew lasesay
66.2 HONINNHINAMTILATEHBNENA AL
(Total Effect) an3Iwan19a3d (Direct Effect)

URZBNIWANTIN (Indirect Effect) 321#319
AUIWAENMINATEL bootstrapping AL
5,000 A3 Urmanmdanudulyldgoge i
F9enaNLTaNY% 95% (95% bias corrected
confidence intervals) NANINARALWL AT
amulasanansaalauazanuiasymaniile
uiiBnswassruszninedasnwludirnes
waTNyANTTLEIWIAnTIN U ne N9
fudATYTNIafiafizdy 0.05 au Table 2

Table 2 Result of testing of mediator variable with bootstrapping 5,000 items

95% CI
Model B (SE)

Upper Lower
Total effect (WF—IWB) 0.64* (0.50) 0.56 0.76
Direct effect (WF—IWB) 0.18* (0.05) 0.08 0.29
Indirect effect (WF—>PS—>TWelWB) 0.20* (0.39) 0.13 0.28
Indirect effect (WF—>PS—>IWB) 0.13* (0.44) 0.05 0.22
Indirect effect (WF—>TW—IWB) 0.14* (0.45) 0.06 0.23

Note.

*p<0.05, The bootstrapping test was run 5,000 times to confirm the indirect effect as a mediator
SE (Standard errors), Cl (Bias correlated confidence intervals)
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Figure 2 Model The effect of workplace friendship on innovative work behavior in a telecommunication

company in Bangkok: the role of psychological safety and thriving at work as a Mediators
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Abstract

This research studied the results of using the Education Criteria for Performance Excellence
(EJPEXx) combined with ADLI concept (A-approach, D-deployment, L-learning, and I-integration)
in strategy implementation of a higher education institution in Nakhon Pathom Province. It was
done by using secondary data which consisted of self-assessment report, EAPEx feedback reports,
and Thailand Quality Award feedback report. The results of the research showed that in Year
2018-2023, the mentioned higher education institution in Nakhon Pathom Province received the
EdPEx assessment score in Category 2.2 Strategy Implementation in Band 2 (10-25%). Seven
sub-categories; 2.2a(1) Action Plan, 2.2a(2) Action Plan Implementation, 2.2a(3) Resource
Allocation, 2.2a(4) Workforce Plans, 2.2a(5) Performance Measures, 2.2a(6) Performance
Projections, and 2.2b Action Plan Modification were given opportunity for improvements in the
dimension of a lack of approach of ADLI in overall questions. However, the mentioned higher
education institution in Nakhon Pathom Province had successfully changed opportunity for
improvements of Sub-category 2.2a(1) Action Plan, 2.2a(2) Action Plan Implementation, 2.2a(3)
Resource Allocation, and 2.2a(5) Performance Measures to strengths by using a development
plan including ADLI implementation. In the other hand, Sub-category 2.2a(4) Workforce Plans,
2.2a(6) Performance Projections, and 2.2b Action Plan Modification still remained an opportunity

for improvement in the dimension of a lack of approach of ADLI.

Keywords: Strategy implementation processes, EAPEx, ADLI
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