SARAKHAM JOURNAL

MAHASARAKHAM UNIVERSITY
Vol.9 No.2 July - December 2018

SLeSLC




2138198192A N HHEIINYIFYNRIF1IAN

o

Ui 9 atiufl 2 nangiaw - Funaw 2561 ISSN : 1906-893X

Li‘l”lﬂﬂ\‘i Nﬂﬂ%ﬂﬂﬂﬁﬂ&mﬁﬁ'ﬁﬂﬁu

?ﬂﬂﬂiwa\‘iﬂ LN EILEINUAS LNULLWSN@G'}%’J‘D‘WﬂW? NUITLUAY Eldﬂﬂ’l']&liﬂLl]% Best practice
Vmﬂmmmamiwwmamuu Lﬂuﬁaﬂﬂ’]dLLE‘lﬂLﬁﬂ&luﬂ'ﬂuﬂ@Lﬂ%L‘ﬂdle’m’]i WAIUNITLEY
ﬁuuﬁuuLLmeﬂ’J”ﬂ’lﬂﬂi I@ﬂmlm_lwmLuammauaamwmmi@numui:mmamuawmﬂmmam
LNAMNITINIIURE UV]ﬂ’J’]&I’Jﬁ]ﬂﬂﬁ]“’u’]&J’]ﬂWNW ‘L%’J’]ﬁﬁ’]i&l%’]’é‘ﬂLI’]RLIN%’]N’]TFI’]&I% W ﬂadvl,@]
FUMINTRFOUNNITING (Peer Review) ‘Nﬂﬂ@'li] § Double Blind (N‘W'ﬂ]'ﬁm’] 2 An) nin

Triple Blind (EJW’«J"I‘SI‘M 3 Au) mmﬂuuawmmanummmaﬂ

n13nmn
T MILANMININRBURIFITAY
UsITMIENY
Ja9e a3y 038806 eosad
AZaaussISms
J09MRATINTY A3.5985334 lauen
NaIUIIMIBNT
J29MaAT38 a%.U5zan (adafu
389FA319138 @3.571889 298szE3]
T0INFEATINTY AT ANTINT LNuFIT
FIMNFATINTG 732330 UNWINg
€a A a A
ToIMNFEATINITANDINT ATun
E‘Tmﬂmamﬂmsﬁ a3.80575 To=Auadnt
oy PR .
Htnmaanansd aviiay wiade
HT0Man1938 0301318 daziadgied
HEIIMAaTI9138 A3.93W9U WInFAIWI@
HT8MaaTINT a1, Bauns nAWAIY
HEumansInse asdun thaned
6 a 6 ar [ ' 2
019138 @3.findgen Iunsuduman
€ o & a
219138 A%.9NHI Bunziuas
219138 a5 TouAan duaud
019138 a3.536na anaiFy
219138 AT.LENATIA NBIFLTT
0197138 a.Aulun uiysol
MR.Paul Alexander Dulfer
WTITI DTIALLATIFI
BRI
wiina$ila 39340
u:"amam'mms
wWIINFan na:mﬁ

VRINBIRBNRIENIAY
VRINLRBURIENIAN

UAINBRLURIRITA
AN AENIAYguAN Il
UNANNRLITAD LAY
PMINTHIMINGAY
W Inenapdatng
VAN BINBATINEAT
W AINERINTAYRYFIATIY
PO S
WNANNANBAD DA
WAINLRLNAIEIIAN
URIINRLWLIADT
WAINLIRUULIAT
NAINENALTITNFAS
WP Anendedaglnal
WAINNTUNBAYUATEITIN
unInmaenTAgTunil
UMINENRBY T
WAINENADAIUATUN T e
VRIINLALURIFITAY
VAINPRLURIRITA

VAINLNRLUAIRIIA

VAINLFLUAIRIIA

fRNNBIVITUIENNT NAIFILFI NN TITBUAZUINMTITINT

VANINPIRBNAENTANN FILAVINTLY SUNDNAUNTITY TIRTANRIFITANY 44150
Tnséwyl 0-4375-4416 mulu 1754

s1adn adiuaz 170 1n

s1anan1dn el 2 adyu 300 1, el 4 atu 550 um

fvwaaaniuauns dag 2 aifufl 1 unmen - Igwaw, aifufl 2 nsngiaw - Funew






UIIMIDNT

NIINTETLANY WWANENaBIWIENIANY TR 9 AU 2 aﬁuﬁl,a%augsrﬁ
I@]ﬂ@i”%m’amauhuauﬂuﬁﬂau%’umnﬁﬂﬁé’fﬁmUaﬁuamguswﬁaﬁn%wnﬁ
f5a Sndnw emoluuszmenenumingdeilssnai lessunanui sy
WATLNANNITINM TINARUA Lﬂmm’i%’ﬂLLa:aaﬁmmfﬁﬁamm@iamsﬁwm
son1Tn Ssunanaufilesumsanuilariunisnaunsasannnesussonmsuas
Qmaqmg@%anmlmm:msuaﬂum"‘mmé‘ﬂﬁﬂﬁrﬁmims:m11 VAINLRY
VAEIANN ﬁmmgmﬁﬁ'a‘ﬁu N3ssmszaNauilsnoudeunenui Ty
FIWI% 8 UNANY

MIFNIFNTLONN URIINYIRUURIRITAN "Lﬁgﬂ%’@qmmwiﬁﬂmﬁms
na;:uﬁ 2 lugmﬁaga TCl WazBUARIUIVLNANNITLUASLNANNITINIVDS
UANT HNdduaeatiuays YaanIaeIzns 4&a dndnm wameluuas
MUBINURIINYIFUNAIFEIIANY NaIUITMITNINTANINIULazNIa NG awI
ﬁuaﬁ’umaaﬁwulunnawmﬁmu,a:‘i“n 3L Ted

NIFINTEANY WInEndsEsmy Buanladudenaislunsineg
uwinaswrIaunanuiiulss lomidonswamnesinsuazansinmaaly






GREMT

msa%"maaﬁﬂi:nan G“T'Jﬁo%ua:mmsﬁmim'maam;mmw
AMIUNIIANRBITWAINIINNHW IR

NEINIAYNRIFITAN 1
fudwin 8110, auady Yone

The Creation of a Factor, Indicator and Criteria Quality

Audit for Operation on Student Development Activities,

Mahasarakham University

Kamphanat Archa, Somsamai Boonthod

NMINMWILI9RI R Iwnsdjidewsasyaains:
NIHANBIUAAINIHIFRLEUY A AINGAIEAT
uaztnaluladinisiszas aminsnasmalwladnanaaadize
INLNBAATI 21
wwTan uLRIATIUNS

Motivation Development as Related to Work Performance

of Staff Personnel: A case study of Staff personnel in Faculty

of Fisheries Science and Technology, Rajamangala University

of Technology Srivijaya, Trang Campus

Saowarat Sangsrijan



msﬂszqn@ﬂi’i’ Google Application atialsz&nanw
‘lum‘sﬁ’m’mwmqﬂmmmﬂaﬁua%u AMLAAINIINAEAS
aIngasnalwlagsnnadiage

WILN Y TUNT, LWIANNAT UWNEINWIA, ANTINTOE RT3 SE
The Application of a Google Application for Performance

of Work of staff Faculty of Engineering: Rajamangala
University of Technology Srivijaya

Pornpen Jantra, Penpak Gleawtanong, Pattraporn Petchamrat

ns:‘u’a%miﬁ'lmuqﬂwu:umiﬁﬁnmﬁwuﬁ
v Ingasmaluladgsu3

ANUDITN %mga, ﬁmu AlannTa

Thesis grants process for SUT graduate students

Dharmatham JinaGool, Namfon Teekokkroad

nsdszfinaanwinafinusnangasuszaigufinde
mwﬁmu‘i’mnim%é’ng{mmazmsﬁﬂuﬁ
NRIIANYIFYNRIAIIAIN

NN aiﬁmf, A3 ‘wm?izm, Uszan Hoaady

Quality Evaluation of Theses Doctorate Program

in Curriculum and Learning Innovation,

Mahasarakham University

Wittaya Worapun, Thitiworada Polyiem, Prasart Nuangchalerm

41

57

79



ﬂ'a’mﬁdwa‘lﬁl@iaqmmwm{lﬁu%mid’mﬁmsﬁmﬁnwl
AILZINYINIIFITABLNG NRIINYIRUNRIFIIAN
WIS BATNT o4 BETEN

A Study of Satisfaction with the Quality of Graduate
Section Services at the Faculty of Informatics,
Mahasarakham University

Nichapatch Israngkool Na Ayutaya

ﬂa%’aﬁﬁmwﬁwﬁuﬁ‘@iaNaﬁuqnﬁﬁumsmmtﬁﬂuﬁﬂu
Y a A a 1 ' Y

LAENIABENIN VaIRRANNANMNLALIADNITNUENIN

®) a Qs a = a 5
mstﬂ%%ﬁm‘l%smuﬂstyty’mi NRIINYIFYNRIF1IAN
ANYTWT W37
Factors Affecting Achievement in Course Enroliment
and Studenthood Termination of Undergraduate Students
at-risk Condition of Studenthood Termination
at Mahasarakham University

Warunchaporn Khansawai

AMNTNABEIENINTILNUITUIT B NUAzUsERNE NN
mi‘ﬁ'm'lwzlaaqﬂa'lnsﬂﬁdﬁﬁ%nﬁstﬁutta:nﬁﬁiyﬁ
TuamIngndsaniansaia

W33 wadnIwg

The Relationship between Professional ethics and Job
efficiency of finance and accounting officers

in Mahasarakham University

Narisara Dangtepro

92

103

130






ﬂ’]‘sﬁ%”l\‘lﬂdﬁfﬂizﬂaﬂ ﬁaﬁa%ua:mmﬁmsmmaau
ANINEINTUNITANRWINBAINITANA W IRE R
Nﬁ’]%ﬂﬂ’]ﬁﬂ&ﬁ’]ﬂﬂiﬂ’lu

The Creation of a Factor, Indicator and Criteria Quality
Audit for Operation on Student Development Activities,

Mahasarakham University

fuduwm 0, awads yyne’
Kamphanat Archa', Somsamai Boonthod®

uUnAnga

mMy3sueeil ﬁi’mqﬂs:aaﬁlﬁamia%aadﬁﬂi:natu IR e e
anagaugmAINEIRIINIa i uianTsudauniia un1ineine
uwiasany lagdnifiunsiTomauduasy da 1) FIANLHaIRLsznay @It
%Lm:mmﬁm‘sﬂi:ﬁ’uqmmwnwﬁnmszuuqmmwem6] AgTasiuMs
WAIWHES 2) ﬁnLauag‘ﬁ'ﬁmﬁaaLﬁ‘aﬁmimﬂﬁﬁmauauu: autlsznaueg o
L%m"mtg@Tmmiﬂi:ﬁuqmmwms?mmLLa:miﬁmmﬁ%m ﬁﬂ‘s:mﬂmz
nIsumMaaIetnamIdsziugunnnsinm LLaziaaﬂmuﬁ/Qﬁwﬂmuﬁﬁ%’u
ReaTaunumuiamsida 3) Wnseussnlsznay FTUNIINTAT2

23 msAnm @urjﬁ@umLm:ﬂszﬁuqmmwmiﬁﬂm UAINENFBUENTANY INTEANT
0-4375-4313

"?Educator, Center for Educational Quality and Development, Mahasarakham University,
Tel.0-4375-4313



2 2M98158132A N 1 TN 9 allufl 2 n.a. - 5.9, 2561

aauQmmwﬁm%fumi@‘ﬁLﬁumuﬁam‘mﬁwmﬁ%@ Tunesaslduazsradning
Hunsdszgudd jidnsiufigadndnealuasam: nuniinenay
YNIRIAN 6 A LATURIINLIRYINTAUAIENTANY 3 Ak
nam Aozl ladait
1. WaMIRIeIRUTEnaU é’aﬂa%ua:mwﬁmimnaauqmmwéwﬁu
MIFUIRNUAINTIUNA IR VAINENRIURIFITANY WUIH 4 83Adsznay
o . X &
8 G219% 28 LNUNNIATIIFALN NN
2. ANMURNNZENTDIBIAUSTNaY ﬁqﬂa%uazmmﬂmsmmaauqmmw
FRTUMIA AR UAINITNAXNUIRTA VAIINLRVNRIFITANN WLITTNINTIN
& - . o ~ )
a\mﬂizﬂauuaxmuwummmm:aualemumﬂﬂnq@ (4.55 AZlbib LYINTT)
1 [ =] ' [
mummsmummmm:auaglm:@umﬂ (4.42 zli)

adan 1 Aansmiamniide, asdliznay, aTasaugmnIN
Abstract

This research aimed to create a factor, indicator, and criteria quality audit
for the operation of student development activities at Mahasarakham
University. The methodology was conducted as follows: 1) synthesize factor,
indicator, and educational quality audit criteria as well as other quality systems
that related with student development, 2) present relevant recommendations
for consideration which consisted of education quality assurance and student
development experts, the Board of educational quality assurance network, and
the Associate Dean or Assistant Dean who are responsible for student affairs,
3) apply the framework of factor, indicator, and quality audit criteria to the
operation of student development activities for trial and critique with student
affairs of 6 faculties of Mahasarakham University, and 3 faculties from

Rajabhat Mahasarakham University.
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The results were as follows,

1. The result of creating factor, indicator, and quality audit criteria for

the operation on student development activities, Mahasarakham University, it

was found that there are 4 factors, 8 indicators, and 28 quality audit criteria.

2. The suitability of factor, indicators, and quality audit criteria for the

operation of student development activities, Mahasarakham University, it was

found that an overall image of factor and indicators were in the highest level

(4.55 points), and the criteria was in high level (4.42 points).

Keywords : student development activities, factor, quality audit
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Abstract

This research project had the aim of increasing motivation at work. The
purpose of this research was to investigate the motivation of staff personnel
towards their career and compare the level of motivation before and after
motivational activities. The samples used in this study were 35 staff personnel
working in Faculty of Fisheries Science and Technology, Rajamangala
University of Technology Srivijaya, Trang campus. Questionnaires were used

to gather data. The collected data were analyzed in terms of personal factors
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using Frequency. The collected data was analyzed in terms of personal
factors using Frequency and percentage, in terms of working motivation by
means of Mean and Standard Deviation while Paired-samples t-test was
employed to compare the level of working motivation before and after the
study.

The study indicated that staff personnel achieved higher working
motivation after experiencing motivational activities. Their motivation was
considered high level at 3.80 before the experiment and drastically leveled up
to very high rate at 4.11 after the experiment. When comparing motivation
before and after activity, it was found that there was a statistically significant
difference (P<0.01). When considering each aspect, it was found that all
motivation before activities was lower than motivation after activities. The
greatest increase in motivation was in relation with supervisors and colleagues
followed by advances in career, success in work, administration and command
policies, work responsibilities, work acknowledgment and security. However

working motivation slightly increased in terms of work environment.

Keywords: Motivation Development, Working Performance, Performance, Staff
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VINRAIITE
Abstract

This project aims to apply a free Google Application to reduce work
processes and improve work performance of staff at the Faculty of Engineering
Rajamangala University of Technology Srivijaya. The study also compares
procedures and operating times using a lean management approach. The
whole concept of the project aimed at reducing waste from resource use, and
continuously improving work processes, without focusing on investing in
advanced technology.

The operation revealed the Faculty of Engineering Rajamangala University
of Technology Srivijaya applied the google application in the operation of 6
events that included: Event alerts and booking a meeting with Google calendar,
Storage with Google drive, Subscription and online surveys with google form,
E-document with Google sheet, and Insurance documents with Google docs.
As a result, the efficiency of the operation increased from 49.70% to 83.68%
with duration of the operation decreasing from 113 minutes to 36 minutes and

the operating procedures decreased from 5 steps to 4 steps.

Keywords: Performance, Lean Management, Rajamangala University of

Technology Srivijaya
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Abstract

A study was conducted to investigate the thesis grants process for SUT
graduate students. There were 179 research samples in the study, and they
were grantees in fiscal year 2017. Experimental studies were One-Group
Pretest-Posttest Design. The statistical methods employed were descriptive
statistics and T-test.

The results showed that implementation of LEAN could reduce processing
by 26.21 per cent, reduce waiting time in the application process by 33.33 per
cent; reduce the approval process by 73.02 per cent; first withdrawal procedure
by 77.46 per cent; second withdrawal procedure by 54.05 per cent; final report
procedure by 71.43 per cent; total procedure by 70.47 per cent, reduce total
cycle time by 45.66 per cent and increase process efficiency by 45.17 per cent.
The significant difference was between the process improvement before and
after the implementation of LEAN at the .05 level. It is recommended that
future studies should include application of the lean principle to process im-

provements in the school, institutes and University.

Keywords: Lean, Process, Waiting Time
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Abstract

This study aimed to form a synthesis of theses from a doctorate program
in curriculum and learning program, Mahasarakham University which were
conducted and published from 2007 to 2017. Twenty four doctoral theses in
Curriculum and Learning Innovation program were studied. Data were
collected by 24 questionnaires. Mean, standard deviation, and percentage
were employed. Results showed that most theses focus on curriculum
development (29.115) and instructional model development (70.89%). In 2015,
12 titles (50%) were mostly reported. Basic education levels were mostly
studied: primary (29.11%), lower secondary (25.02%), and upper secondary

(12.51%). Quality of theses can be considered to be at good level.

Keywords: Thesis, research, Mahasarakham University, instructional model,

curriculum
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Abstract

This research project’s aim was to study the level of satisfaction with the
quality of service at the graduate division at the Faculty of Informatics,
Mahasarakham University in 3 dimensions. The samples in the study were
113 users of the graduate division at Faculty of Informatics, Mahasarakham
University. A questionnaire was used as the research instrument with a rating
scale of 5. The format was an open ended question period so service users
could comment on the service. The statistic used for analyzing data was
percentage, with average and the standard deviation. The results showed that
all three satisfaction levels were rated at a high level, namely, 1) the service
provider personnel, the service provided, and the service procedures. Users
expressed satisfaction with the provision of a suggestion section, questions
being answered clearly and easily, and the equality of service. 2) The facilities;
found that service users expressed satisfaction on cleanliness and orderliness
of the service location. 3) Public relations; found that service users were
satisfied with the level of communications provided on a regular basis by

public relations including use of a website, email, and Facebook.

Key Words : Satisfactions, Services Quality, Graduate Section
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Abstract

This research aimed to 1) investigate factors affecting course enrolment
achievement among undergraduate students who are at-risk of being
terminated from student status 2) study relationship of the factors affecting
achievement in course enrolment and factors affecting the undergraduate
students who are at-risk of being terminated from student status, 3) compare
the factors affecting achievement in course enrolment and factors affecting the
undergraduate students who are at-risk of being terminated from student
status by considering education types and years and 4) study guidelines to
improve course enrolment. Samples in this research consisted of 313
undergraduate students who were at-risk of being terminated from student
status. The researcher’s used the Random sampling Stratified Technique, and
tools used to collect data were: 1) a questionnaire on factors affecting course
enrolment with 25 items having discriminating power (rxy) ranging from 0.32 to

0.82 with reliability of 0.92. 2) a questionnaire on the factors affecting
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undergraduate students at-risk of being terminated questionnaire with 25 items
having discriminating power (rxy) ranging from 0.41 to 0.81 with reliability of
0.95 and 3) an interview questionnaire with 24 items Statistics used in this
survey were percentile, means, S.D. and Two-way ANOVA.

The result of the research was as follows;

1) Factors affecting achievement in course enrolment and factors
affecting the undergraduate students who are at-risk of being terminated from
student status are listed as family, personal reasons, and education institution
as undergraduate students who are at-risk of being terminated from student
status agreed with factors affecting achievement in course enrolment as
overall and in each aspect at a high level and agreed with factors affecting the
end of student status as overall and in each aspect at a moderate level.

2) Factors affecting achievement in course enrolment and factors
affecting the undergraduate students who are at-risk of being terminated were
family, personal reasons, and education institution as status had positive
relationship at 0.01 level of statistical significance.

3) The undergraduate students who are at-risk of being terminated from
student status with different education systems agreed with factors affecting
achievement in course enrolment differently at 0.05 different years of study
did not present different opinions regarding and the undergraduate students
who are at-risk of being terminated from student status with different years of
study and education systems did not present different opinions regarding the
factors affecting the end of student status.

4) Guidelines, to improve course enrolment and end student status of
at-risk students at Mahasarakham University, suggested increments of seating
numbers in courses in order to serve students’ demand and improve system

and server efficiency for better reliability..
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Abstract

The purpose of this study was to compare and examine the relationship
between professional ethics and job efficiency of the finance and accounting
officers at Mahasarakham University. In particular, the study focused on the
variations of gender, age, educational levels, working experience and job
position for the comparison. A questionnaire was used as an instrument for
collecting data of 84 finance and accounting analysts at Mahasarakham
University. The statistical methods used for the analysis were mean, standard
deviation, multiple correlation analysis, and multiple regressions analysis. The

result of this study indicated that professional ethics in terms of transparency,
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independence, accuracy and honesty, safety and operating standards and

corporate social responsibility services and confidentiality positively affect the

performance with the significant correlation coefficients of 0.576, 0.590 and

0.628 at 0.05 significant level. The value of predictive power was 42.90% (R’

= 0.429) as shown by the unstandardized predictive equation: : Y =2.345 +
0.456TIA + 0.276SOS + 0.298CRC and the standardized predictive equation:
7y = 0.488TIA + 0.394S0OS + 0.318CRC.

Keywords: Professional ethics, Job efficiency, Finance and Accounting Analyst
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