=1 1 =Y a o ¥
anufsnalagadsza@nsnnvasldsunsnaoifaningas
WNANHI02W IAKA2IRIN LazMI WU AINANS Ik
Satisfaction on Online Booking Program in Advance and

Services on Student Identify Card Processing

an o & &
333 ALTUNINIA

Sirirat Kachanpong'

uUnAnga

(%
v AdAoe

a & A R =< , a a
INWIBUIDUIERIA 1) LWaﬂﬂ'ﬂ"]ﬂ'l']NWGW@IQ@]@ﬂ?:aﬂﬁﬂWW"Ua\‘i

9
s e &

Tsunsnaasdarhiasindnueanlafsoni 2) Wefnmanaienalams
lusnsindasindnusilna néwﬁmﬂ'wﬁlﬂumﬁ%’m fla wnAnwIITAL
USaned Tuii 1 Julmafinm 2558 114 828 An A lUaeuuuureuaa
sanlaifiiulodsuunadouussyszifliuns (www.reg.sut.ac.th) w3assiofils
Tummunaudays Ao uwuseumuanuisneladulszaninweesldsunsy
sdrhdasindnmeanlatuaznsldusmsrndasindnmled Jiaseh
ﬁaa_gﬂmmﬂ'wmwﬁ' fauaz fuady LLaszﬁmLuummgm HanIAnENaTL
ldindnmiianafwalalunwnuagluszduuinynedu ldun du
UrednTnwaaslUsunsneesdn (x= 4.23 + 0.73) FUNTEUIRNIRE B TR W

Uiwihidhelenziuasiaun sz, guduinansdnm wﬁwmﬁmmﬂiuhﬁqmﬁ,
sirirat@sut.ac.th

' Chief Analysis and Development System office, The Center for Educational Services
Suranaree University of Technology, sirirat@sut.ac.th



122 M9E15E13EA N : U 7 aduf 1 w.a. - 3.0, 2559

MIAUINT (X= 4.08 £ 0.81) MURIMILANUREAIN (X= 4.00 + 0.85) WAL
MuMIIALINT0IRINT (x= 4.24 + 0.77) WaRasaniduseds wui
ngudatsfianufanalaagluszduannismdoaiu

adan : llsunsnaasdieanlaiarswin, dasundnm, Ussinsaiw, msld

UINY
Abstract

The research aims were to study the satisfaction on online booking program
in advance and services on student identify card processing. The study
samples were 828 of the first year undergraduate student, 2015 enroliment
who answered online questionnaire at www.reg.sut.ac.th. The tool used for
data collecting was the online questionnaire surveying the satisfaction on
online booking program in advance and services on student identify card
processing. The data were analyzed using frequency, percentage, mean, and
standard error of mean. The results showed that the students had overall
satisfaction at good level including the efficiency of the program (x= 4.23 +
0.73), service process or steps of services (x= 4.08 + 0.81), support efficiency
(x=4.00 £ 0.85), and staff services (x= 4.24 + 0.77). When each category was

considered, it was found that the stents also had satisfaction at good level.

Keywords : Online Booking Program in Advance, Student Identity Card,

Efficiency, Service
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