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Abstract

The objectives of this study were to compare the differences in stress
among Provincial Waterworks Authority (PWA) officers with different personal
factors and to investigate the relationship between external factors and work
stress among PWA officers. The sample of this study consisted of 165 PWA
officers. The questionnaire was used as the research instrument. Data were
analyzed through frequency, percentage, mean, and standard deviation, t-test,
F-test, and Pearson’s Moment Correlation Analysis. The results of this research
showed that the sample with different age, years of working experience, work
position, and monthly income had different work stress with statistical
significance level of 0.01. External factors were positively related to work stress

with statistical significance level of 0.01 (r = 0.75).
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