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Abstract

The aim of the study was to study the level of satisfaction, need and
expectations about the admission information of counselor teachers from
Suranaree University of Technology (SUT) in Nakhonchaiburin province
(Nakhon ratchasima, Chaiyaphum, Buriram, Surin). The research samples
consisted of 202 counselor teachers who answered questionnaires. The
questionnaires were divided into 2 sets. The first set was the satisfaction
questionnaire which had reliability of 0.903, and the second set was the need
and expectation questionnaire which had reliability of 0.818. The questionnaires
were distributed to the research samples in the meeting entitled “SUT met
counselor teachers” for Academic Year 2017 held in August, 2016. Data
analyses were descriptive statistics, frequency, percentage, standard deviation
and the average rating.

The results showed that, overall, the counselor teachers had satisfaction
of the admission information meeting at a level of very good toward excellent.
The satisfaction on knowledge gained from the meeting had the highest score
whereas the knowledge gained during the university campus tour activity had
the lowest score. Need of admission information about the success of SUT
had the highest score whereas information about lecturers had the lowest
score. Type of information that counselor teachers needed that had the
highest score was information from the meeting (SUT meet counselor teachers)
whereas information on Facebook had the lowest score. There were 5
expectations about the admission information of SUT including (1) organizing
road shows at the schools (2) providing scholarship information (3) increasing
the numbers of student enrollment (4) efficacy of application and selection

systems, and (5) additional information necessary for counselors.

Keywords : Suranaree University of Technology, Nakhonchaiburin province,

Need, Expectation, Counselor teachers, Admission Information
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